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BBEJAEHUE

HeszaBrcuMmas oneHkKa KadyecTBa YCJIOBHM OKa3aHWS YCIyT OpraHU3alUsIMHU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
Tepputopur @pPoJIOBCKOI0 MYHHUIMNIAJIBLHOTO OKpyra Boarorpaackoii o61actu.

OueHouHasi mpoleaypa HalpaBlIeHa Ha TOJYYEHHE CBEACHUI 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe pabOThl OpraHu3aluii KyJbTypbl. HopMaTHBHO-METOM0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit @enepariun oT 9 okTs10pst 1992 r. No 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit @enepanuu o Kyinbtype» (B pen. demepanibHOro
3akoHa Ne 193-®3 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3¢ (HEKTUBHOCTH JIEATETLHOCTH BBICIINX JOHKHOCTHBIX JIHIL (PYKOBOUTENEH BBICIINX
WCIIOJIHUTENIbHBIX OpPraHOB TOCYJIapCTBEHHON BiactH) cyOwbekToB Poccuiickoii
denepauMid M JEATEILHOCTH OPraHOB HCIIOJIHUTEIBHOM BIACTH CYOBEKTOB
Poccuiickoit @enepanun’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHun IlpaBun cbopa u 0000meHUsT WHPOPMAIIMKM O KayeCTBE YCIIOBUM
OKa3aHMsl YCIIYT OpraHu3aIusiMu B cdepe KyJIbTypbl, OXpaHbI 37J0pPOBbs, 00pa30BaHuUs,
COLIMAJIBHOTO 0OCIYyKMBaHUA U (PeAepabHBIMU YUPEKACHUSIMHU MEIUKO-COI[UATbHON

HKCHEPTU3BIY,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2024
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
1 000011IeHUs MHEHHSI TPaXK/IaH O Ka4eCTBE YCIOBUM OKa3aHUs YCIYT OpraHU3alUsIMU
B cpepe KyJIbTYyphl, OXpaHbl 3J0POBBS, 00pa30BaHMs, COIMATLHOTO O0CTYKUBAHUS U
benepallbHBIMU YUPEKACHUSIMU MEIUKO-COLMAIBHON IKCIIEPTU3bI",

- [Ipuka3z MunucrepcTBa TpyAa v counaabHoM 3auThl PO ot 31 mas 2018
Ne  344n «OO0 yTBepXKIEHHM €IUHOTO TIOpsAJKA pacyeTa ToKa3aresew,
XapaKTepU3yoMMX OOIMe KPUTEPUH OLEHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00Pa30BaHUs, COLMAIBHOIO
00CITyKUBaHHS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaMu O  pe3ysbTarax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeNIbHOM NEATEIBbHOCTH OpraHu3aLHsIMH,
OCYUIECTBIISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUS YCIyT
OpraHM3alMsIMM  KyJbTYpbl, COLMAJIBHOTO  OOCIY>KMBaHUS, MEIULIUHCKUMU
OpraHu3alMsIMH, (eepalbHbBIMU YUPEKICHUIMU MEIUKO-COLUUAIBHON SKCIIEPTHU3BL,
pasMemaeMol Ha oOQUIMaIbHOM cailTe Uil pa3MelleHuss HHPOpMALHUU O
rOCYy/JapCTBEHHBIX W  MYHHUIMNAIBHBIX  YUYPEXKIEHUSX B  HH(POpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", BKItOUas equHble TPeOOBaHUS K TAKOU
uH(dOpMAaIUH, U TTOPSJIKE € Pa3MEIEHUs, a TAK)Ke TPeOOBAHUAX K KAYECTBY, YI00CTBY
U TIPOCTOTE MOMCKa YKa3aHHON nHpopmarmu'.

OTtpaciaeBast HopmMaTuBHAas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHu3alusIMH KyJIbTYpBbl,

- [Tpuka3z Munkynbetypsl Poccun ot 20 depans 2015 r. Ne 277 «O6
YTBEPXKJICHUH TPeOOBaHUN K colepkaHuio U Gopme MHPOpMALMKU O JEATEIbHOCTH
OpraHu3aluii KyJbTYphbl, pa3MemaeMoil Ha OQUIMATBHBIX CalTax OpraHu3alui

KYJbTYpPbl, OPraHOB MCCTHOT'O CaMOYIIPABJICHHA, OPTaHOB FOCYI[apCTBCHHOfI BJIaCTH

© DJeKTPOHHBII pecypcHbIi HeHTp, 2024
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cyobekToB Poccuiickoit denepannu, ymnoIHOMOYEHHOTO (eepalbHOrO OpraHa
UCIIOJIHUTENLHOM BiacT B ceTu «IHTepHET»,

- Pacnopspxenne Munucrepcerba KynbTypsl PO ot 18 nexadps 2020 . N P-
1681 "O MeToanuecKUX PEKOMEHJAIMAX IO OpraHu3allid U TPOBEICHUIO
HE3aBUCUMOI OIEHKM KaueCcTBa YCJIOBUW OKa3aHMs YCIyr OpraHuzaiusiMud B cdepe
KYJbTYpHI",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 10 HOs16ps 2015 . N 2761 "O6
yTBepkaenun I[lopsnka oOecrnieueHuss YCIOBUNA JOCTYHMHOCTH JJIi WHBAJIUIOB
OMOJIMOTEK U OMOIMOTEYHOTO OOCTYKUBAHUSI B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepaiiny 0 COUAIBHOM 3allUTE WHBAIUIOB",

- [Ipuka3z Munuctepcta KynbTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaeHun llopsnka oOecrniedeHHst YCIOBUW JOCTYHMHOCTH JUJI MHBAJIWOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Ipuka3z Munuctepcta KyibTypsl PO ot 16 HOs10psa 2015 r. N 2803 "O6
yrBepxkaeHuu [lopsiika obecrnieueHust yciaoBUil TOCTYITHOCTU JUIsl HHBAJIMJOB MY3€EB,
BKJIIOYAss BO3MOKHOCTh O3HAKOMJICHHSI C MY3€MHBIMU NpEeIMETaMU U MY3€HHBIMU
KOJUICKIUSIMHA, B COOTBETCTBHM C 3aKOHOAATenbCTBOM Poccuiickonn depepauun o
COITMAJIbHOM 3aIlUTE MHBAIUJIOB",

- [Ipuka3z MunucrepctBa KyiabTypbl PD ot 9 cents0ps 2015 1. N 2400 "O6
YTBEPKACHUU TPEOOBAHUMN TOCTYITHOCTHU K YUPEXKIECHUSAM KYJIbTYPhI C YYETOM 0COOBIX
NOTPeOHOCTEN MHBAIMIOB U APYTHX MaJOMOOMIBHBIX TPy HacCEIeHUs ",

- [Tpuka3z MunuctepctBa KynbTypbl PO ot 20 HOs10psa 2015 r. N 2834 "O6
yrBepxkaeHun llopsaka oOecriedeHHs] YCIOBHM JOCTYNHOCTH JJIsi WHBAJIUI0B
O0OBEKTOB KYJIbTYPHOI'O HACJIeUsl, BKIIOUEHHBIX B €IUHBIN IOCYIapCTBEHHBIN peecTp
OOBEKTOB KYJBTYpHOTO Hacienus (MaMsATHUKOB HCTOPUM U KYJIbTYpbl) HapOJOB

Poccuiickoit @enepanuun'.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyr OpraHU3alUsMHU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LIeJISIX PeJ0CTABJICHNS IPaKIaHaM HH(OPMALMHU O KaUYeCTBE YCIOBUM OKa3aHuUs
yCIIyT OpraHu3anusMu B cepe KyJIbTyphl, a TAKXKE B IIEJIAX MOBBIIICHUS KaueCTBa UX
NeSTEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHU3alusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEPEUHSIMHU TIOKa3aTesiel, XapaKTEpU3YyIOIIUX OOIINe KPUTEPUHM OILIEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKAa PEKOMEHJALMNA IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHUS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3bIBalOUIME YCIyru B cdepe
KyJbTypbl ®@POJIO0BCKOr0 MYHHIUINAJBHOIO OKpyra BoJrorpaackoint obJsacrtu,
ocyIIecTBIsIoNne neaTeabHOCTh B 2024 roay (Ilpunoxenue A)

IIpeamet ucceqoBaHus — HE3aBUCUMAs OLICHKA KaueCTBa YCIOBUM OKa3aHUS
YCIIYT OpraHu3aIusMy, OKa3bIBAIOIIMMH YCIYTH B cepe KyiabTypbl DposioBCKOro
MYHHIMIAJIBbHOT0 OKpyra BoJirorpaackoii odsiacru.

Cpoxu BbeinosHeHus oneHounbix npoueayp ¢ 01.08.2024 r. mo 31.10.2024 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4eTHbII
Conep:kanue Cpoxku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHbIH)

11 .
YTouHeHue (AOIMOJIHEHUE) MOKa3aTelnel KayecTBa paboOThI
OpraHu3aIMii, OKa3bIBAIOIINX YCIYyTU B chepe KyIbTYphI.
Omnpenenenue METOAOB M KaHAIOB cOopa HH(OpMaIHH, CrpyxTypa
0COOEHHOCTEH WX HCIOJIB30BaHUS C YYETOM CHEIH(PUKH AHAIITIHICCKOTO
NEeATEIbHOCTH opranu3auuii. OnpeneneHue MOIXO0I0B K 0T4CTa,
IIOCTPOEHUIO PEUTHUHIOB OpraHU3alHil, MO pPe3yiabTaTam COACPAAILCIo
HE3aBHCUMOH OIICHKHU C YYETOM CIEeUU(PUKU e TebHOCTH T1apaMeTpel
TUIIOB ~ OpraHu3aluii, OCOOCHHOCTEM  moyy4aTesen OLCHKH, MCTOBL 1
COLIMAJIBHBIX YCIYT. kaHaJibl cbopa

uHpOpManuy,

1.2 [MOAXOJIBI K
AHanu3 HOPMATHUBHBIX INPABOBBIX AKTOB, PETYJIHUPYIOLIUX OCTPOCHHIO
NeSTENIbHOCTh OpPraHu3aluil COLMAIbHOU cephl, MHEHUI pEHTHHIOB
JKCIEPTOB, MOJy4yaTelaell yCiyr, HUHTEPHET-UCTOYHUKOB C oprasmaANy
LIEJIbI0 COCTABJICHUS NPEABAPUTEIBHOTO EPEYHS MPodiIeM
JUTSL U3Y4EHHUSL.

1.3 .
PazpaboTka METOAMK M MHCTPYMEHTApHs cOOpa EPBUIHOM
nH(OpPMAaLUK TIO OTJAENbHBIM THUIIAM OpPraHMU3allfii, B TOM
quce: .
- pa3paboTKa/yTOUHEHHUE U COTJIACOBaHME aHKET ISl OTpoca :r
MOJy4YaTesIel yCayr O KayeCTBE YCIOBUW OKA3aHHS YCIyT S
OLICHUBAEMBIMHU OPTaHU3ALMAMU C 3aKa3UHUKOM,; ONO [Ipunoxenus k
- pa3paboTka MHCTPYKIMIl  IpoOBeIEHUs  orpoca g AHAIUTUYECKOMY
MoJIyyaTesied yCclyr O KaueCTBE YCJIOBHI OKa3aHUs yCIIyT C’o OTUETY,
OLICHHBAEMbIMH OpPraHU3aLUsIMU; N coJieprKaliue
- (QopmHupoBaHUE MHTEPAKTUBHON CCHUIKM HAa HMHTEPHET- OMPOCHBIE JINCTHI
OIIpOC, B TOM YHUCJIE€ Ha O(PUIIMATIBHOM CaiiTe OLlEHUBAaeMON (aHKeTBI) IS
OpraHu3aluy, IIPOBEJCHUS
- ¢dbopMupoBanue nepeyHs MHTEPHET OIIPOCOB
pecypcoB/ouIIMaTBEHBIX calToB OLICHUBAEMBIX noyryyaTesneu
OpraHu3aluii; yCIIyT, OJIaHKU
- pa3paboTKa/yTOYHEHUE M COIJacOBaHHE IOKa3aTesell o JKCIIEPTOB,
JeSITEIbHOCTH OpraHu3ally, pa3MenieHHoN Ha WHTEPAKTUBHBIC
OO0IIEOCTYITHBIX UH(GOPMaIMOHHBIX CCBUIKH.
pecypcax/uHpOopMaIMOHHBIX CTeHaxX MIePEYHIO
uHpopMauid W TPeOOBaHHUSIM K HEH, YCTaHOBIECHHBIM
HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMH € 3aKa34UKOM,
- (¢opmupoBaHHE BBIOOPKHM JJIsI TPOBEIEHHUS OIPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.

14.
Pa3paboTtka u coriacoBanue ¢ 3aka3zyMKOM IUIaHa/TIJIaHa-
rpaduka TPOBEACHHUS HE3aBUCHUMOW KauyecTBa YCIOBUM [Tnan/mnan-rpaduk
OKa3aHusl yCIyT OLIEHWBAEMbIMH OpraHU3alUsIMU
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Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBI)

2.1 | Anams UHTEPHET  PeCcypcoB/OQUIMATBHBIX  CAaHTOB

= Oruer 3Kkcnepra
OLICHMBAEMbIX OpraHU3aINH

2.2.
Omnpoc PECTIOH/ICHTOB (aHKeTHpOBaHUE,

WHTEPBbIOUPOBAHUE, OMPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3alluy U T.1.)

AHKeETEI

2.3.
CO6op u 006001IeHNE IEPBUYHBIX JaHHBIX 00 OIEHUBACMBIX

Otuer skcrniepra
opranm3anusx (HabIoaeHHE)

¢ 12.08 mo 25.10.2024 r.

3 3Tan (pe3yJabTUPYIOLIHIL)

3.1. .
Pacuer HHTCIpaJIbHOU OLICHKH KadycCTBa pa6OTBI CBOI[HBIC CBCACHHUA

OopraHuMs3alMii u QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX 0 pe3yibpTaTax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM HE3aBUCUMOU
peIoCTaBIeHUs HH(POpMAIIH OLICHKH

3.2. AHaIUTHYECKUN
CucreMaTH3alis BBISBICHHBIX IIPOOJIEM JESITEeIbHOCTH oTUCT

OLIEHUBAEMBIX OpraHH3aIHi, BBIIBIICHUE
. (B mewaTHOM/
TEPPUTOPUATBHBIX U HHBIX OCOOCHHOCTEH HCCIIEyEeMBIX
AJICKTPOHHOM BHIE
MapaMeTpoB JEATCIILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHaM3  JIMHAMHKH ~ HCCICAYEMBIX  IapaMeTpoOB  H
OKa3arelieu

3.3.
AHanu3 JNydiux NpakTUK (B pa3pe3e KaxJa0ro KpuTepus

HE3aBUCUMOM OIICHKH Ka4u€CTBa YCHOBHP’I OKa3aHus y'CJ'IyT) B
OICHUBACMBIX OpraHu3anugax, I[MOJYYHBIIUX II0 HTOram
HE3aBUCUMOM OIICHKH Ka4C€CTBa BBICIINC 0asInl

3.4.
ComnocraBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HA4YEHHUH

HCCTIEAYEMBIX TapaMEeTPOB JCATEIHLHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISBICHHBIMH  MpoOJeMaMHU U
OXKUJAHUSMU MOJTy4daTesied ycimyr

0 31.10.2024 r.

3.5. .
OneHka COOTBETCTBUS KayecTBa MPOBEICHUS HE3aBUCUMOMN

OLICHKH KauecTBa YCJIOBHI OKa3aHUS yCIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6.

WNHTtepnperanuss MOMyYEHHBIX JAaHHBIX 110 peE3yJbTaTaM
UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PENUTHHIOB OLICHMBAEMBIX OpraHU3aliil Mo Kj1acTepam

3.7.
PazpaGoTka mnpeanoXkeHWid MO YIy4YLIeHHIO KauyecTBa

YCIOBAM OKa3aHUsl YCIYr M KakKJIOW OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoAHBIA 0JaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIBbHOM dKcnepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0pPOBbS, 00pa3oBaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaKJaH yCIOBUSIMH OKa3aHWS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha 0QUIMAIbHOM caiiTe OpraHu3allii COUUAIbHON cephl U T.11.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeNel yciayr Ha OQUIMAIBHOM — CcalTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Ompoc mosydaTesieldl yciayr € TOMOIINBIO METOJla aHKCTUPOBAHUS B
OpraHu3alHusIX;

5)  HaGmroneHue 3a Ka4eCTBOM YCIIOBUI OKa3aHUs YCIIyT.

HNucTpyMeHTapuii IpoBeeHNsI OLEHKU Ka4eCTBA YCJAOBHH 0KA3aHUS YCJIYT

1)  HHcTpyMmeHTapuii aHajIM3a COOTBETCTBHS WH(POPMAIIMU O JCSTEIBHOCTH
OpraHu3alliy, pa3MEleHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3allid, €€ COJEPkKaHUI0O U TOpsAAKY (dhopme) pasmenieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMHu npenacrasicH B [Ipunoxenun [

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX CcalTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn «/HTepHeT», ee coAepKaHUuI0 U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelnieHHONM Ha oQuUUaIbHBIX caiiTax OpraHu3alud B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MelleHNsl, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMH MPABOBBIMU aKTaMH IPEICTaBICH B
ITpunoxenuu /l;

3)  HMuctpymeHTapuii aHaivM3a HaIW4Msg Ha  OPHUIIMAIBHOM  CaiTe
opranuzanuu (y4pexjaeHusi) nHGopMaluu O JUCTAHIIMOHHBIX CIIOCO0ax O0OpaTHOM
CBSI3U U B3aUMOJICHCTBHUS C MOTYYaTEISIMU YCIYT U UX GYHKIMOHUPOBaHKE (TTapaMeTp

1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTeJIMU YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHk aHanM3a HATMYKMS B OpraHU3ally yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus IP-ampeca, ¢ KOTOpPOro OCYHIIECTBISETCS BXOJlI B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
nosydartese ycJayr, HoJJIe:Kalmux onpocy

JUis BBIABICHUS MHEHHUS TpakJaH O KadecTBE YCJIOBHM OKa3aHUS yCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YUCIEHHOCTh MOIyYaTeslel yCIyT, MOJIEkKAIINUX OIpocCy .

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YHCIEHHOCTD MOTyYaTenen
yCIIyT, TOJUIEkKAIIUX ONpPOCY) AJI BBISIBICHUS MHEHUs IpaxkiaaH (popmupyercs s
KaX70i opranuzanuu cepsl KylabTypsl @po10BCKOro MyHULMIAJIBLHOIO OKpPyra
BoJrorpaackoii o0JjiacTi B 3aBUCHUMOCTUM OT OOLIEH YHMCICHHOCTH MOJIydaTesen
yCIyT B KaXJOM OpraHu3allid B TEUEHUE KaJCHJApHOTo rojaa (naigee - o0beM
TE€HEPAIbHOM COBOKYITHOCTH), IPEAIIECTBYIOLIErO TOAYy MNPOBEICHUS HE3aBUCUMON

OLICHKHM KadecTBa U cocTapisgeT 1814 uenosekal. (Tabnuua 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmos u3 yucia noayiamenei yciye,
NPUHABUUX YUACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCI08Ul OKA3AHUsl YCye
Opeanu3ayUAMU 8 chepe KYIbmypol

Dpono6ckoeo MyHuyUnaIbHo20 oKpy2a Boneoepadckoii obracmu

6 2024 200y
Ne H KOHH%CTB({ Hous KoanuectBo
o/ aNMEHOBAHHE OPraHU3AIHH noJryyareJei ETTOONIEN | EETOG
yeayr 3a 2023r.
1. | MYHULUITAJIBHOE Bmﬂ)KETHOE
YUPEXJIEHUE "T"'OPOJICKOUN ABOPEIL] 15713 0,4 603
KYJIBTYPBI"
2. | MYHULIUIIAJILHOE KA3EHHOE
YUPEXIEHUE KYJIBTYPBI
"®POJIOBCKMI T'OPOACKOM 9887 0.4 608
KPAEBEJYECKUU MY3EU"
3. | MYHUIIUITAJIBHOE KABEHHOE
YUYPEXJIEHUE KYJIBTYPBI
"BUBJIMOTEYHO-UHOOPMALIMOHHBIN 10156 0.4 603
ITEHTP"
BCET'O 1814

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U JOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMAaTHBHBIMU IPABOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MenieHHOM Ha HWHQMOPMAIIMOHHBIX CTEHJAaX B TMOMEIICHUU OpraHU3allluM, €€
CoJlep KaHuI0 U TOpsaKy ((opme) pa3menieHus, YCTaHOBJICHHBIM HOPMAaTHBHBIMU
MPAaBOBBIMM aKTaMM» TMPEJCTABICH MIECTHAAUATHIO TO3UIUAMHN OLEHUBAHUS
(ITpunoxenwne I'). Ouenka unaukaropa 1.1.1 npencrapnena B Tadbnuie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUHY,
pa3MelleHHOM Ha Oo(QUUUAIBbHOM CalWTe OpraHu3auud B  HH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusiMu  ouenuBanusa ([Ipuwrnoxenue J[). Onenka

uHaukaTopa 1.1.2 npeacrapieHa B Tadnuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPSAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmMano8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambl opeaHusayuu onepamopa)

Onenka
Ouemca MO3UINHN HHIUKATOpAa
1.1.1
Ne
HaﬂMeHOBaHl/Ie 0praHH3aunH v
n/n S |lN o w|lo~|lolo| 3333|3838 =
Ald|d |G| G| G| d]AdlA Sl a|a|lalalala =
R T e T N T e T U O R T I T A AU R (R S IR 3
— — — — — — — — — _F - - - - - - l:
MYHI/H_II/IHA‘JJH)HOE BIOJIKETHOE YUPEXJIEHUE
1. | "TOPOACKOMU ABOPEL[ KYJIbTYPbI" + |+ |+ |+ |+ |+ |+ ]|+ |+ |+ |+]|+|+]|+]|+]+] 1200
MYHI/IHI/IHAHEHOE KA3EHI—\IJOE YLIPE}KI[EHI/IEUKYHI)TYQPI)I
2. "OPOJIOBCKHMU I'OPOJACKOU KPAEBEAYECKUM MY3EN" + + + + + + + + + + + + + | + + | + 100
MVYHUIUITAJIBHOE KASEHHOE quE){(ﬂEHHE KVYJIbTYPBI
3. | "BUBJIMOTEYHO-UHOOPMALIMOHHBI LIEHTP" S N N I I e A A A B S (1
18
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne wfn Mot orcrmaia 1 2 3
1.1.2.1. | IlomHOE HAMMEHOBAaHUE OPTaHU3AINH KYJIbTYPHI + + +
1.1.2.2. | CokpalieHHOE HAUMEHOBaHHE OPTraHU3aluHU KyJIbTyphI + + +
1.1.2.3. | Nadopmarus o MecTe HaXOXKISHHS OpraHU3aIiy KyIbTypPhl H €€ QUINANOB (TIPU HAJTNIUH) + - +
1.1.2.4. | Cxema npoesna + - -
1.1.2.5. | [louroBslii ampec + - +
1.1.2.6. | Uuadopmarus o gaTe co3MaHMs OpTaHU3AINH KYIbTYPbI - - -
1.1.2.7. | Cenenus 00 yupeaurene (yIpeIuTEIsX) - - -
1.1.2.8. | Konus ycraBa (M3MEHEHHUS B YCTaB)? - - -
1.1.2.9. | CBuaerenscTBO O TOCYAAPCTBEHHOM perucTpannu + - -

1.1.2.10. | Pemenue yupeauTelsi O CO3JaHUN OPTraHU3aIllUH KYJIbTYPbI - - -
1.1.2.11. | Pemenwne yupenurens 0 HA3HAYCHUN PYKOBOJIUTEISI OPTaHNU3ANNN KyIbTYPBI - - -
1.1.2.12. Kornuu nonoxennii o husranax u NpeicTaBUTENbCTBAX - - +
1.1.2.13. | Undopmarus o0 CTPyKType OpraHU3aIiu KyJIbTYPbI + - +
1.1.2.14. | Pexwum, rpaduk pabOTHI + + +
1.1.2.15. | KoHnrakTHble Tese(OHBI + - +
1.1.2.16. | Anpeca >IeKTPOHHON MOYTHI + - +
1.1.2.17. | ®amunuu, UMEHA, OTYECTBA, JIOJDKHOCTH PYKOBOJISIIIEIO COCTABA OPraHU3aIluH KYJILTYPhI + - +
11218, damuimmn, IMeHa, 0TYECTBA, IOJDKHOCTH PYKOBOJISIIIETO COCTABA CTPYKTYPHBIX ITOIPa3/ICIeHUN U (QUIHaIoB + ) +
(Ipn MX HATTMYHH)

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o WHGpOpMaKH, GUOITMOTEYHOMY M M3/IATENLCKOMY JIeNy. JIeNonpou3BOICTBO U apXUBHOE JIEN0. TepMUHBI U onpeseeHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa 0 TEXHMYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 oktsi6pst 2013 r. N 1185-c1)
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ITo3unust oneHNBAHUS

Ne n/m & Grwmrer) 1 2 3
1.1.2.19. | CBeaenus o BUIAX MPEAOCTABISIEMBIX YCIIyT - + -
1.1.2.20. | [lepeueHb OKa3bpIBAEMBIX YCIIYT HA OECIUIATHOW OCHOBE + - -
1.1.2.21. | [lepedeHb OKa3bIBa€MBIX IUIATHBIX YCIYT, LIEHBI (Tapudbl) HA yCIyTH + - -
11222, Konny HOpMaTHBHBIX IPaBOBBIX aKTOB, yCTAaHABIMBAIOIINX IIEHBI (Tapu(dbl) HA YCIyTH TUOO MOPSAOK UX ) ) )

YCTaHOBJICHUA

Kormus miana puUHAHCOBO-X03HCTBEHHON JACITEILHOCTH OpraHU3alK KyJIbTYpPhI, YTBEPKICHHOTO B
1.1.2.23. | ycTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepannu mopsiake, Wid OFOKETHONH CMETHI + - -
(madopmanus 00 00beMe MPeI0CTABISIEMBIX YCIIYT)

Koruu oT4eToB 110 (hMHAHCOBO-X03SHCTBEHHOU IESATEINFHOCTH OPraHU3alUuH KyJIbTyphl, YTBEPKICHHOTO B
1.1.2.24. | ycTaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepannu nopsiake, Wid OFOKETHONH CMETHI - - -
(uadopmanus 00 00beMe MPEIOCTABISAEMBIX YCIIYT)

1.1.2.25. | Uudopmamus 0 MaTepHaTbHO-TEXHUIECKOM 00ECTIeYeHUH MPEJOCTABICHHS YCIYyT OpTaHu3arei KyIbTyphl + - -

WNndopmarust 0 MaTepHagbHO-TEXHUYECKOM 00€CIIeYeHUH MTPEJOCTaBICHNS YCIyT OpraHu3anreil KyIbTyphl,

1.1.2.26. | npucnocoOIeHHBIMH JIJIsl UCTIOB30BAHMS WHBATUIAMHE U JIMIIAMU C OTPaHUYEHHBIMHA BO3MOKHOCTSIMHU - - -
3/I0POBbSI
11227 Konuu nunensuii Ha ocyIIeCTBICHNUE IESTETLHOCTH, MOIJISKAIEH JTUIIEH3UPOBAHUIO B COOTBETCTBUH C
e 3aKoHOJaTenbCTBOM Poccuiickoit @eaepanuu
1.1.2.28. | Undopmarus o TocyqapCTBEHHOM (MYHUIIUIAIEHOM) 331aHUN + - -
11229 Ortuer o0 pe3yibTaTax IesTeNbHOCTH YUPEKACHUS (MHPOPMALHS O BBIIIOJIHEHUH TOCY 1aPCTBEHHOTO

(MYHUITMIIAILHOTO) 3aJIaHVA)
1.1.2.30. | Undopmarusi 0 KOHTPOIHHBIX MEPOTIPUATHSIX M UX PE3yJIbTaTax 3a OTYETHBIN (DMHAHCOBBII o - - -

1.1.2.31. | Mudopmarus o pe3yipTaTax IesTeIbHOCTH U 00 UCIIONB30BAHUU HMYIIECTBA - - -

1.1.2.32. | Nudopmamus o miIaHUPyEMbIX MEPONPUSTHAX (AHOHCHI, aUILIHN, AKIIUH), HOBOCTH, COOBITHS - - -

1.1.2.33. | I[IpaBuia noceueHus OpraHu3alum + - -

PeSy.IIBTaTLI HE3aBUCHMOM OIICHKHM Ka4€CTBA OKa3aHUA yCJIYT OpraHu3alvsaM KyJIbTYPBI, a TAKXKC
MMPEATIOKCHUA 00 YIYUHICHHUU Ka4€CTBa UX ACATCIIbHOCTH

1.1.2.34.
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ITo3unust oneHNBAHUS

Ne n/m 1 2 3
(B 0as1aX)

1.1.2.35. | [lnan mo ynydIieHUIo KauyecTBa paboThl OpraHnu3aIiH + - -

11236 Wudopmanusi, pazmenieHue 1 omy0oIMKOBaHHE KOTOPOU SIBIISIFOTCS 0053aTEIbHBIME B COOTBETCTBUH C + +

3aKOHO/aTeNbCcTBOM Poccuiickoit Penepanny - nHbopMaIms B chepe mpoTUBOACHCTBHUS KOPPYIIITUT

11237 WNudopmarus, pa3menieHue u onyOoIMKOBaHNE KOTOPOH SBISIOTCS 0053aTEIbHBIMHA B COOTBETCTBUU C +
T | 3akoHOmarenscTBOM Poccuiickoit @enepannn — nHbBOpMaIus B cepe oXpaHsI TpyAa

Wudopmarius, pa3MeIieHrue 1 oyO0IMKOBaHNUE KOTOPO# SBIISIOTCS 0053aTEIbHBIMU B COOTBETCTBHHU C
1.1.2.38. | 3akoHomatenbcTBOM Poccuiickoli denepanuu — nHGOpMAIIKs O peaTn3aluy TPeOOBaHUH K 3aIUTE + - -
MEPCOHANBHBIX JTAHHBIX

1.1.2.39 Wndopmarus, pa3menieHue U ony0oIMKOBaHHE KOTOPOH SABISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUH C
T | 3akoHOmaTenbcTBOM Poccuiickoit @enepanyn — nHGOPMAIUS O TPOTHBOACHCTBUN TEPPOPHUIMY

WNudopmarus, pa3merienue u ony0oIMKOBaHHE KOTOPOI SABISIOTCS 0053aTEILHBIMUA B COOTBETCTBUH C
1.1.2.40. | 3akoHOmatenbcTBOM Poccmiickort denepannu — nHGOpMAIHs 00 YCIOBHUIX AOCTYITHOCTH OPTaHU3aIluH NS - - -
HWHBAJIMUIOB U JIUII C OIrPpaHUYCHHBIMU BO3MOKHOCTAMU 300POBbA

B Gajuiax 55 10 32,5

Ounenka unaukartopa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMHU MEIUKO-COLIMAIBHON IKCIIEPTU3bI (J1anee - Equnbiil mopsaok pacyera
nokasateneii) * (Ilpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ouenxa 3HaueHue
Ne TR S0 noKasareJsi
o/ HaumeHOBaHME OpraHU3amuu (B 6as1ax) 11
11.1 1.1.2 (B 0as1ax)
1 MYHI/H_II/IHA\J:H)HOE BIOJIKETHOE YUPEXJIEHME 100 55 775
' "TOPOJACKOMU JIBOPEIl KYJIBTYPBI" !
MYHUILIMIIAJIBHOE KA3EHHOE YYPEX/EHUE
2. | KYJIBTYPBI "®POJIOBCKUIA FOPOZ[CKOPI 100 10 55
KPAEBEJJUECKMI1 MY3E1"
MYHUIUITAJIBHOE KA3EHHOE YUYPEX/IEHUE
3. | KVJIbTYPHI "BI/IBHI/IOTEIIHO—HH@OPMAHHOHHLIVI 100 32,5 66,25
I[TEHTP"

IMoka3zatreny 1.2 «Hannmume ©Ha odummansHOM caifTe  OpraHuU3ayu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICHCTBHSI C TIONYYaTEISIMA YCIYT M UX (PYHKIIMOHHPOBAaHHE» MPENICTaBJICH

OJHHMM HMHANKATOPOM:

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUS U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukatop 1.2.1 «Hammume wa odunmanpbHOM calTe OpraHU3auu
(yupexaeHus) uHpOpMalMM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE)» MpEACTaBJICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3aTtenst 1.2 (Ilwer) onpenensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBeACHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3zatensn 1.2, npeacraBicHAbIe B TaOmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupescoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
Ouemca Imo3unmuu HHIUKATOpa
No 1.2.1 3HaueHnune
l'l/ HanMeHoBanue OpraHusanvuv — ~ - < ) @ g HOKa]:-’.;TeJIﬂ
f il I (e Rl el e = (B 0aJ1aX)
(q\] N (q\] (q\] N (q\] (]
— — — — — — ©
-]
MYHULUIIAJILHOE BIOJ[XKETHOE
1. | YYPEXJEHME "TOPOJICKOM IBOPEL] | + | + | + | + | - | - | 100 100
KVJIbTYPBI"
MYHULNITIAJIBHOE KA3EHHOE
, | YUPEXIEHUE KYJIBTYPBI B . .
" | "®POJIOBCKUI TOPOJCKOI
KPAEBEJUECKMI1 MY3E1"
MYHULMITIAJIBHOE KABEHHOE
VUPEX/IEHUE KYJIbTYPbI
3 | "puBIMOTEUHO-MHdOPMALOHHEE | T | T [ ¥ [T - | - | 100 1o
L{EHTP"

Ioxa3arensn 1.3 «/lons nomyuaTeneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNHOCThIO HMH(pOpPMAIMM O JEATEIbHOCTH OpraHU3allUH,
pa3MelieHHOM Ha HMHQOPMALMOHHBIX CTEHAAX, Ha CalTe» MPENICTABICH [ABYMS

HHIUKATOPaAMM.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JOCTYITHOCTBI0O MHGOpMAIMK O JACSATEIbHOCTH OpraHM3allii, pa3MEIlEHHON Ha
MHOOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHu3alliu» IMPEACTABICH OIHOM
no3uumei onenuBanusi. Onenka naankatopa 1.3.1 npeacrasnena B Tabimie 2.5a

Nupukatop 1.3.2 «YJI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOM U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alliM, pa3MELICHHOW Ha
opuimanbHOM caifTe opraHuzanuu B cetu «UHTepHeT»» mNpelncTaBieH OJaHOM

no3unueii onenuBanus. Ouenka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabauya 2.5a Oyenkxa unoukamopa 1.3.1 «/{ona nonyuameneii ycuye,
V008/1emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMaAyuu 0
0esimenbHOCMU OP2aHU3AYUL, PasmeueHHOU Ha UHPOPMAYUOHHBIX CINEHOAX»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.1
PECIIOHIEHTOB
(B 0as1ax)
MYHUIUITAJIBHOE EIOI[}KITZJTHOE
1. VYUYPEXXJIEHUE "TTOPOJCKOU IBOPEIL] 603 603 100
KYJIbTYPBI"
MYHULUITAJIBHOE KA3EHHOE
YUYPEXJIEHUWE KYJIbTYPbI
2. "®POJIOBCKUMN FpPOI[CISOfI 608 608 100
KPAEBEJUECKIWU MY3EN"
MYHUIUITAJIBHOE KA3EHHOE
YUYPEXJIEHUWE KYJIbTYPbI
3. "BI/IBJ'H/IOTELIHO—I/IHCDOPMAL[I/IOHHHﬁ 603 602 99,83
IHEHTP"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.56 Oyenxa unoukamopa 1.3.2 «/{ons nonyuamenetl ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2anU3ayuU, pasmeujeHHol Ha caimey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuectBo
Ne KoanuectBo HHIMKATOPA
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PECIOHICHTOB 1.3.2
PEeCIOH/ICHTOB
(B 6as1aX)
MYHULIUITAJIBHOE BIOI[)K]?’THOE
1. | YUPEXIEHUME "TOPOACKOU ABOPEI]L 603 603 100
KYJIbTYPBI"
MYHUILMITAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIBTYPhBI
2 | "POJIOBCKHMIA TOPOJICKOI 608 608 100
KPAEBEAYECKNU MY3EN"
MVYHUILAITAJIBHOE KA3EHHOE
YUPEXJIEHUE KYJIbTYPhBI
3 "BI/IEHI/IOTELIHO-HH@OPMAL[HOHHBIPI 603 603 100
HEHTP"

3naucHue IMoka3areas 1.3 (I1°™Py,) onpexaensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)
B pesynbrate mnNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zatensn 1.3, npeacTaBiacHHbIC B Ta0HIIE 2.5

Tabruya 2.5 3nauenue noxazamensa 1.3 «/lons nonywameneu ycuye,
YO081€MBOPEHHBIX OMKPLIMOCbIO, NOJHOMOU U OOCMYRHOCIbIO UHGOpMAYULU O
0esimenbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3yibmamul pecCnHOHOEeHMOB8)

Ne OneHKka HHINKATOPOB (B 0aJj1ax) 3Hayenne
w/n HanmeHoBaHMe OpraHu3anuu noka3areia 1.3
131 1.3.2 (B 6a1ax)

MVYHUIUITAJIBHOE BIO/2KETHOE

1. YUYPEXJIEHUE "FOPO)ICKOI?'I JABOPEIL 100 100 100
KVYJIbTYPBI"
MVYHULIUIIAJIBHOE KA3EHHOE

2. YUPEXJIEHUWE KYJIbTYPBI "®POJIOBCKUM 100 100 100
T'OPOJICKOU KPAEBEJJUECKUIT MVY3E"
MYHUIUITAJIBHOE KASEHHOE

3. YUPEXJIEHUWE KVYJIbTYPbI "BMBJIMOTEUYHO- 99,83 100 99,92
I/IH(DOPMALII/IOHHHﬁ IIEHTP"
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Pefitunr no nepsoMy kputeputo «OTKPBITOCTh U JJOCTYIMHOCTh HH(pOpMaIu 00
OpraHu3alMM KyJbTYpbD» HE3aBHCHUMOW OLEHKHM KadecTBa YCIOBUH JECSATEIBHOCTU
opranusanuii ®poJIoBCKOro MyHHIMNIIAJIBLHOIO OKpyra Boarorpaackoi odaactu

npenacrasieH Ha Pucynke 1.

MBY "TOPO/CKOM ABOPELL, KY/IbTYPbI" 93,25

MKYK "BUBANOTEYHO-MHPOPMALIMOHHbBIN LIEHTP" _ 89,84
MKYK "®POIOBCKNI TOPOACKOM KPAEBEQYECKUI
MY3EN" 26,5

20 40 60 80 100

o

Pucynok 1 — PeiiTuHr opranuzaiuii no Kputeputo « OTKPBITOCTh U IOCTYITHOCTh

nH(popmanuu 00 opraHu3alKK KyJIbTypbD»

[To mepBomy kputepuio «OTKpPBITOCTh W JOCTYIMHOCTh HH(pOpMAUU 00
OpraHM3ali KyJIbTYpbl» MaKCUMalbHbIM pesynbrar 93,25 0Oamna HaOpano

MYHULMIIAJIBHOE BIO/DKETHOE VUPEXEHUE "TOPOJICKOI JIBOPEL]

KVYJIbTYPHI".
Ha Btopom wmecre, naOpaBmee 89,84 6anmna, MYHUIUITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE KVYJIbTYPHI "BUBJIMOTEYHO-

MH®OPMALIMOHHBIN IIEHTP".
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPHLITOCTU M JOCTYNHOCTH
HHpoOpMANMHU 00 OPraHN3alUH KYJIbTYPbI

1. IlpuBecTd B COOTBETCTBHE HH(OPMAIIMIO O ACITEIBHOCTH OpraHU3alUi,
pa3MenieHHyI0 Ha o(UIIMaNbHBIX caiiTax opraHu3anuil B cetu «IHTEpHETY, MOPSIAKY
pasmenienuss uHbopMal Ha OQUIMAILHOM CalTe MOCTaBIIMKa YCIyr B cdepe
KyJbTyphbl B ceTu «IHTEpHETY, corylacHo cTaThe 36.2 3akoHa Poccuiickoit denepanuu
oT 9 okTs10ps 1992 1. Ne 3612-1, npuxaza MunkyiabTypsl Poccuu o1 20.02.2015 Ne 277
«O0 yTBepxkAeHUM TpeOOBaHUNW K CcoAepkaHUIO U (opMe NpeloCTaBICHUS
uHpoOpMauu O JAEATEIBHOCTH OpraHu3alil  KyJbTypbl, pa3MEIICHHOW Ha
OoQUIMANTBHBIX CAlTaxX YIMOJIHOMOYEHHOTO (eliepaibHOro OpraHa HCIOJHUTEIbHOU
BJIACTH, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoii denepanuu,
OpraHOB MECTHOTO CaMOYyMPaBJICHUS U OpTaHU3alMI KyJIbTypbl B ceTh «ITHTEpHET» .

2. ®opMHUpOBATh y MOTyYaTeNIeH YCIyT MOTPEOHOCTh B UCTIOJIB30BAHUH CANTOB
OpraHu3alMidi Kak IMOJHOIIEHHBIX MCTOYHUKOB WH(OpManuu o0 UX AESITEIbHOCTH,
nyTeM pa3MelIeHUsT aKTyaJlbHOW HH(OpMallMd O TMPOBOJUMBIX KOHKYpCax,
MEpONPUATHUSX, U T.II.

3.  OcymecTBisiTh C  ONPEACNEHHOW MEePUOJUYHOCTHIO MOHHUTOPHHT
YAOBIIETBOPEHHOCTH MOTPEOUTENEH KaueCTBOM JCSATEIHbHOCTA OpTraHu3aIluil.

4. Jlns obecniedeHuss HAIMYKS Ha OPUITMATBLHBIX CaliTaX TOCTOBEPHOM, MOJTHOM
U aKTyaJbHOM WHGOpPMAIMKU ONPESIUTh MEPUOJUYHOCTh OOHOBJIICHHS U Tpaduk
MPEACTABIICHUS TAHHBIX HA CAUTHI.

5. ObecnieunTh Ha OPUIMATBHBIX CaliTax OpraHU3alui MOJHYIO UHPOPMALIKIO

O JTUCTAaHIINOHHBIX criocobax BSaHMOHeﬁCTBHﬂ C IIOJIy4aTCJIsIMH YyCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTarhl pacueToB mnokaszateieii mo kpurepuro «KompoptHOoCcTh
YCJIOBHH MPEI0CTABJICHUSA YCIYI»

Kpurepmnii 2 onienku kadectBa « KoM(popTHOCTH YCJIOBUI NpeaocTaBIeHUs
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATE/ISIMMU.

IMoka3arean 2.1 «Obecneyenue B opranu3zanuu KoMQpOPTHLIX YCJIOBUI 1151
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauume B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NPEeIOCTABJEHHUS YCJYIr» TMPEACTABICH IIeCTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenue [loka3zaress 2.1 (Ikomg.yen) ONIPEOEISIETCS B COOTBETCTBUH ¢ ETMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHUu3ayuu-onepamopa)

Onenka
OneHka no3uIumn MHANKATOPA
2.1.1 3
HaueHHe
Ne H » MOKa3aTess
/i anMeHOBaHHe OPraHH3aAHH » o | o < o © g 21
B e e e e O e (B 6annax)
o~ o~ ol ol o~ o~ ©
@

MYHUIUITAJIBHOE BDHX(ETHOE
1. | YUPEXIEHUE "T'OPOJICKOU JBOPEIL] + + + + + - 100 100

KVYJIBTVYPBI"

MYHUIUITAJIBHOE KA3EHHOE

YUPEXJIEHUE KYJIbTYPbI
2 | "®POJIOBCKHIA TOPOJICKO S T T T I N U 100

KPAEBEJUECKHWU MVY3EN"

MYHUIUITAJIBHOE KA3EHHOE

YUPEXJIEHUE KYJIbTYPBI
| "BMBJIMOTEYHO- A F | | 100 100

MHOOPMAIIMOHHBIN LIEHTP"

28
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moka3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBineHa B Tabnwuie 2.7

3uauenue Iokaszarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3HaueHHne
KoaudecTBo
Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJsi
HauMeHoBaHHE OpraHU3aIAN YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB HOHICHTOB 2.2.1 2.2
PECHOH (B 0as1aX) (B 0as1ax)

MYHULUITAJIBHOE
BIO/P)KETHOE YUYPEX/IEHUE

1. "TOPOJICKOI JIBOPEIL] 603 603 100 100
KYJIbTYPhBI"
MYHULUITAJIBHOE KA3EHHOE
VUPEXXJIEHUE KYJIbTYPhBI

2. "®POJIOBCKUN FpPOI[CISOﬁ 608 608 100 100
KPAEBEJUYECKWU MY3EN"
MYHUIUITAJIBHOE KA3EHHOE
VUPEXXJIEHUE KYJIbTYPhBI

3. "BUBJIMOTEYHO- 603 603 100 100
NMHOOPMAIIMOHHBIN ITEHTP"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KayecTBa
«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Peiitunr mo BTopomy Kputepuio «KoMbOpPTHOCTH yCIOBHM MpenoCcTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAadeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alun
DpoJI0BCKOr0 MYHHMIHMIIAJIBHOIO OKpyra BoJurorpaackoiit o0JjiacTu npencTaBicH

Ha Pucynke 2.
MKYK "BUBIMOTEYHO-MHOOPMALIMOHHbI LEEHTP"

100

MKYK "®POJIOBCKNI FTOPOACKOM KPAEBEAYECKMIA

MY3ER" 100

100

MBY "rOPOACKOWM AIBOPELL KY/IbTYPbI"

0 20 40 60 80 100

PucyHnok 2 — PeliTunr opranuzauuii no kpurepuro «KompopTHOCTh ycnoBui

MpCaOoCTaBJICHUA YCIIYT»

ITo BTOpOoMy KpuTeputo «KoM@pOpTHOCTH YCIOBHI MPEIOCTABICHHS YCIYT»
MakcumanbHbIN pe3ynbrat 100 6annos vHadbpann MYHUILIUITIAJIBHOE KASEHHOE
YUYPEXJIEHUE KVJIbTYPBI "BUBJINOTEYHO-MTH®OPMAIIMOHHBIN
[IEHTP", MVYHUIUIIAJILBHOE KA3EHHOE VYUPEXJEHUE KVYJIbTYPbI
"OPOJIOBCKMII  TI'OPOJACKOM  KPAEBEJUECKUU  MV3EU" wu
MYHUIIUTIAJIBHOE BIO/DKETHOE YUPEXEHUE "T'OPOJICKOI JIBOPEIL]
KVYJIbTYPBI".
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.22. BbilBoAbl M  PEeKOMEHJANMH MO  OleHKe KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpmate ycnoBust 1t coxpanenuss 100% pmonm mostywarened  ycmuyr,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABIICHUS YCIIYT MO0 BCEM OPraHU3ALMSIM,

KOTOPBIE OCYIIECTBIISIOT ASATEIHHOCTD B CPepe KyJIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

715l UHBAJIU/I0OBY

Kputepuii 3 omeHkn kadectBa «JlOCTYMHOCTH YCJOYr [Jisi WHBAJHI0BY
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OTHUM HHIMKATOPOM:

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue [Moka3zaresst 3.1 (I1°P"yocr) OMpeICIIICTCSA B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuun HHIMKATOPAa
3.11 3HaueHune
Ne H % noxKa3areJsis
w/n anMeHOBaHHeE OPraHu3aluN - o - < o x 31
= - - - = = (B 0as1aX)
— — — — — <
™ ™ ™ ™ ™ ©
-]
MYHULUITIAJIBHOE BIO}DKETHOE
1. VYUPEXJIEHUE "T"OPOJICKOU - - + - - 20 20
JABOPEI KYJIbTYPbI"
MYHULUITIAJIBHOE KA3EHHOE
2 Y‘IPE)KI[EHI/IEUKYHBTYPBI . ) ) + ) ) 20 20
) "®POJIOBCKHNU FUOPOI[CISOI/I
KPAEBE/JHECKVU MY3EN"
MYHUIUITAJIBHOE KA3EHHOE
VUPEXJIEHUE KYJIbTYPhBI
3 | "BUBJIMOTEYHO- 5 ) o R ) 20 20
MHOOPMAIIMOHHBIN IIEHTP"
32
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3alldd  yCJIOBUHM JTOCTYITHOCTH,
MO3BOJISIONIMX HHBAJIMAM MTOJIy4YaTh YCIYTH HapaBHE C IPYTMMHU IIPE/ICTABIICH OAHUM
UHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIyTM HapaBHE C JPYTUMHU TpeEJCTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa No3uIuu HHANKATOpa
3.2.1 3Hauenune
NQ Hal/IMeHOBaHI/le oprannsaunn » ToKasaTe/Ist
n/n — N ™ < To) © s 3.2
J 22D = < = (B 0a1ax)
(V] N N N N N ]
™ ™ ™ ™ ™ ™ ‘:
MYHULIUITAJIBHOE
1 | BIOJDKETHOE YYPEX/IEHUE I A R R 20 20
| "'OPOJICKOM JIBOPEIL]
KYJIbTYPBI"
MYHUILINITAJIBHOE KABEHHOE
, | YUPEX/IEHUE KYJILTYPBI 0 T R U N 20 20
" | "®POJIOBCKUU I'OPOJICKOI
KPAEBEJUECKMI1I MY3E1"
MYHUILIUITAJIBHOE KABEHHOE
VUPEXJEHUE KVJIbTYPbI
3 | "BUBJIMOTEYHO- o S R 20
NHO®OPMALIMOHHBIN LIEHTP"

Ioxka3zareasn 3.3 «Jlomns nmogyyaTesneil yciyr, y10BJIETBOPEHHbBIX JOCTYITHOCThIO

YCIIYT JJIsi MHBAJIUIOBY MPEJCTABICH OAHUM MHAUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukatop 3.3.1

«Y IOBIETBOPEHHOCTH

JOCTYITHOCTBIO  yCIIyT

U1

MHBAJIMJIOB) MIPEICTABJICH OIHOM Mo3uIMeill onenuBanus. Ouenka naaukaropa 3.3.1

npejcTaBiieHa B Tabnuie 2.10

3naucHue IMokazartensn 3.3 (IT'°"y,) onpenensiercs B COOTBETCTBUU ¢ EquHBIM

nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pe3ynbrate MNpOBEACHHOTO aHajiu3a IOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciuye,

Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOEeHMOB)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2024

Onenka 3HaueHne
Ne KoaunuecTBo HHAUKATOpPAa | MOKa3aTeJis
o/ HaumeHOBaHUe OpraHU3aluu T YA0BJIETBOPEHHBIX 331 33
PECIOHICHTOR (B 0as1ax) (B 6as1aX)
MYHUIUITAJIBHOE
BIO’KETHOE YUYPEXJIEHWE
L. | "COPONCKOM IBOPELL 603 603 100 100
KVYJIbTYPBI"
MYHUIUITAJIBHOE
KA3EHHOE VUPEXJIEHUE
2. KYJIbTYPBI "®POJIOBCKUI 608 608 100 100
T'OPOJICKOI
KPAEBEJUECKMI1 MY3E1"
MYHUIUITIAJIBHOE
KA3EHHOE YUPEXJIEHUE
3. KVYJIbTYPBI "BUBJIMOTEYHO- 603 601 99,67 99,67
HH@OPMAHHOHHBIPI LHEHTP"
34




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.3.1. PeiiTUHI opraHM3auMii 1O KPHUTEPHI0 OLEHKH KavyecTBa
«JoCcTYnHOCTH YCJIYT /151 HHBAJTUAO0BY

PefiTunr mo TperbeMy KpuTepuro «JlOCTYMHOCTh YCHyr MJIi WHBAIUAIOBY»
HE3aBHCHUMOM OLIEHKH KadecTBa YCJIOBHI JIEATEIHHOCTH opraHu3aiuii ®poJioBcKoro

MYHUIMIAJILHOT0 OKpyra BoJrorpaackoii odactu npeacrasieH Ha Pucynke 3.

MKYK "®POIOBCKUIN TOPOACKOW KPAEBEAYECKUI
Y3 N

MBY "TOPOACKOWM ABOPEL, KY/IbTYPbI" 44

MKYK "BUBMOTEYHO-UHOOPMALIMOHHBIN LEEHTP" 43,9

0 20 40 60 80 100

Pucynok 3 — PelTuHr opranuzanuii o Kpurepuro «JlocTynmHOCTb yCayr 11t

WHBAJIAIOBY

ITo TpeTbemy kpuTepuro «JloCTynmHOCTh yCIAYyT 111 MHBAIUAOB» MAaKCUMAJIbHbBIN
pesyaptar 44,00 Oamma wHabpam MYHUIUITAJIBHOE  BIO/DKETHOE
VUPEXJIEHUE "TOPOJICKOM JIBOPEI] KYJIbTYPBI" 1 MYHUILIUITAJIBHOE
KA3EHHOE VYUYPEXJIEHUE KVYJIbTYPhI "®POJIOBCKHII TOPOJICKOM
KPAEBEJJUECKUI MY3EN".

Ha Bropom mecre, Habpasiee 43,9 6anaa, MYHUILTUTTIAJIBHOE KASEHHOE
YUPEXJIEHUE KVJIbTYPhI "BUBJINOTEYHO-MTH®OPMAIIMOHHBIN
LHEHTP".

2.3.2. BbIBOAbI ¥ PEeKOMEHJAlUMHU MO0 OLEHKe JOCTYNHOCTH YCJYr IJI
UHBAJINA0B

Co3pate ycnoBus nns yBenuwdeHus 10 100% ponm mosywarenend ycCuyr,
YAOBJIETBOPEHHBIX JTOCTYMHOCTHIO YCIYT JJii MHBAJUAOB IO BCEM OpPTaHU3ALMSIM,
OCYIIECTBISIONIUM JIEATEIBHOCTh B cepe KyIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3ATe ISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHHUE MOJTyYaTeIs YCIYTH IIPU HEMTOCPEICTBEHHOM
oOpaIleH’H B OPraHU3alMI0» MPEACTABICH OJHUM MHAUKATOPOM:

Nuaukarop 411 «Y IOBIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TOJy4yaTesl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKA MHIMKATOPA
4.1.1 mpeacraBnena B Tabumme 2.11

3nauenue Ilokazarenss 4.1 (IT"P™*°"y,) ompenensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUE 3HAYCHHS

IMoka3arens 4.1, npencraieHubie B Tadauie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

ydoeﬂemeopeﬂﬂblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, o6ecnequ6af0u;ux nepeulmbnj KOHmaxkm u MH¢0pMMp0661HM€

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
Ne KoanuecTBo Lm0 GEMED MHAUKATOpa | MOKa3aTeJs
Il/ﬂ HaunmeHoBaHue opranmaunn pecnonueHTos YA0BJETBOPCHHBIX 411 41
PECTIONICHTOB (B 0aJ1ax) (B 0aj1ax)
MVYHULIUIIAJIBHOE
BIOJKETHOE YUYPEXX/IEHUE
1. "TOPOJICKOI JIBOPELL 603 603 100 100
KYJIbTYPBI"
MVYHULIUIIAJIBHOE
KA3BEHHOE VYPEXJEHUE
2. | KYJIbTYPBI "®POJIOBCKHUN 608 608 100 100
TOPOJICKOM
KPAEBEJIUECKUI1 MY3E1"
MYHUWIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE
3 KYJIbTYPbI "BUBJIMOTEYHO- 603 602 99,83 99,83
I/IHd)OPMALII/IOHHbeI LHEHTP"
Ioxka3zateny 4.2 «/lonms  momywarene  yciayr, YJIOBJIETBOPEHHBIX

T00pOKENaTETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINK, 00€CTICUNBAIOITIX
HETOCPEICTBEHHOE OKa3aHUE YCIyTH MPU OOpaIIEHUN B OPTaHU3AINIOY TIPEACTaBIICH
O/THUM MHIMKATOPOM:.

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh T00pOKENaATENHHOCTHIO,
BEOKJIMBOCTBIO PAOOTHUKOB OpraHM3aIH, OOCCICUMBAIONIUX HEIOCPEICTBEHHOE
OKa3aHHWE YCIYTH MpU OOpaIlleHuH B OpPTraHU3aIMIOo» MPE/ICTABIICH OIHON MO3ULHei
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3naucuue Iloka3zarens 4.2 (II°***YYW'y) ompemensieTcsi B COOTBETCTBUHU C
EnunbiM nopsiikom pacdeta rokasatenei (IIpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3artensn 4.2, npeacraBieHHbie B Ta0auie 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, o6ecnequ6af0u;ux HenocpedcmeeHHoe oKasaHue yciyecu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpPAa | MOKa3aTeJisi
HauMeHoBaHHEe OpraHN3aAN YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 421 4.2
PECTOIEHTOR (B 0as1aX) (B 0aj1ax)
MYHUIIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
1. "TOPOJICKOI JIBOPEL 603 603 100 100
KVYJIBTYPBI"
MYHUIUITAJIBHOE KA3EHHOE
YUYPEXJIEHUWE KYJIbTYPbBI
2 | "®POJIOBCKHIA TOPOZICKOM 608 608 100 100
KPAEBEJUECKIWU MY3EN"
MYHUIUITAJIBHOE KA3EHHOE
YUYPEXJIEHWE KYJIbTYPbBI
3. "BUBIMOTEYHO- 603 602 99,83 99,83
NMHOOPMAIIMOHHBIN TEHTP"
IToxka3areian 4.3 «I[OJI}I HOquaTGJIeﬁ YCIyr, YAOBJICTBOPCHHBIX
I[O6p0)KCJIaTeJ]BHOCTBIO, BCIKIINBOCTBIO pa6OTHI/IKOB opraHu3annu Ipu

WCITOJIb30BAaHUU JTUCTAHITMOHHBIX (OPM B3aMMOJCUCTBHUS» TIPEICTABICH OJHUM
UHIMKATOPOM:

Nuauxatop 43.1 «Y IOBJIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEKJIMBOCTBIO paOOTHUKOB OpPTraHU3AIUH MPU UCITOIH30BAaHNUN JUCTAHITMOHHBIX (OpM
B3aMMO/ICHCTBUS» MPEICTABJICH OIHOM MO3UIHel oneHuBaHusA. OLieHKa HTHANKATOpa
4.2.1 npencrasneHa B Tadymie 2.13

3nauenue Ilokaszareass 4.3 (ITP*™™y.) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B pesynbraTe mnpoBENEHHOTO aHadu3a IMOJYYEHbl CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIC B Ta0uIe 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
Ne KoanuecTBo NOTOIrSE R0 MHAUKATOpAa | MOKa3aTeJisi
o HanmeHoBanmne OpraHusanvu PeCIOHIEHTOB YA0BJIE€TBOPEHHBIX 431 43
PECHOHICHTOR (B 0as1aX) (B 0aj1ax)
MYHUIIUITAJIBHOE
BIOJIKETHOE YUPEXJIEHUE
1. "TOPOJICKOI JIBOPEL] 603 603 100 100
KYJIbTYPBI"
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
2. | KVJIbTYPBI "®POJIOBCKUI 608 608 100 100
TOPOJICKOI1
KPAEBEJJYECKMI1 MY3EI"
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
3. KVJIBTYPHI "BUBJIMOTEYHO- 603 603 100 100
MHO®OPMALIMOHHbBIN
LHEHTP"
39
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCJ'IOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. PeliTHHI OpraHM3alMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPraHU3aAlMID)

PeliTunr mo weTBepTOMY KpUTEpUIO «Jl0OpOKENaTeNnbHOCTh, BEXKIMBOCThH
Pa0OTHHUKOB OPraHU3ALMI) HE3aBUCHUMOW OLEHKH KauyeCTBA YCIOBUU JEATEIbHOCTH
opranuzanuii @poI0BCKOro MyHHIMNIAJILHOI0 OKpyra Bosarorpaackoi oésactu

npexacrasieH Ha PucyHke 4.

MKYK "®PONIOBCKMIN TOPOACKOWM KPAEBEAYECKUI

MY3ER" 100

MBY "rOPOACKOW ABOPELL KY/IbTYPbI"

100

MKYK "BUBNNOTEYHO-MHOOPMALIMOHHbIM LEEHTP" 99,87

0 20 40 60 80 100

PucyHnok 4 — PeliTuHT opranu3auuii no kpurepuro «/{o0poxenareabHOCTb,

BEXKJIMBOCTh PAOOTHUKOB OpTaHU3AIIHID)

[To uetBepTOMYy KpuTepuio «JloOpoKenaTeabHOCTh, BEXIUBOCTh PaOOTHUKOB
OpraHu3alnm MaKCHUMAJIbHBIN pe3yabTar 100 0aJsii0B HaOpanu
MYHUIUITIAJIBHOE KA3EHHOE YUYPEX/IEHUE KVJIbTYPhbI
"OPOJIOBCKMII  TI'OPOJACKOM  KPAEBEJUECKUU  MV3EU" wu
MYHUIIUTIAJIBHOE BIO/UKETHOE YUPEX/IEHUE "T'OPOJICKOM JIBOPEIL]

KVYJIbTYPHI".
Ha Btopom wmecre, wnHaOpaBmee 99,87 6anma, MYHUIUIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE KYJIbTYPHI "BUBJIMOTEYHO-

MH®OPMAITMOHHBIN IIEHTP".
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4.2. BbIBOAbl W PpPEeKOMEHJAllMH IO OLEeHKe JA00poKeIaTeIbHOCTH M
BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Heob6xoaumo otmetuts MYHUIUTIAJIBHOE KA3BEHHOE YUPEXJEHUE
KVYJIBTYPBI "®POJIOBCKUI T'OPOJCKON KPAEBEJUECKUU MVY3EN" u
MYHUITUTIAJIBHOE BIO/DKETHOE YUPEXJIEHUE "T'OPOJICKOI JIBOPEIL]
KVYJIBTYPBI", y KOTOpBIX B LEIOM YpPOBEHb YJOBIETBOPEHHOCTH HACEIICHHUS
NOOPOXKENAaTEeIbHOCTBI0 U BEXJIMBOCTbIO PAOOTHUKOB OpraHu3alMd  MOXKHO
OXapakTepu30BaThb KaK BBICOKMM W COOTBETCTBYIOIIUWA CIOPOCY HACEJCHUS.
PekomennyeTcst co3aaTh yCIOBUS JUIsl JAJIbHEUILETrO MOAIEPKAaHUS BBICOKOTO YPOBHS
YIOBJIETBOPEHHOCTH  J00OPOXKENATENbHOCTBI0O U BEXKJIMBOCTBIO pPAOOTHUKOB B

OpraHU3alUsAX KYJbTYPHI.

OcranpHBIM OpraHu3alysM KyJBTYpPbl PEKOMEHIYETCS CO31aTh YCIOBUS IS
yBemnueHnst g0 100%  pgomm mosywaTened  yCiyr, — yJOBIETBOPEHHBIX

100pOKeNaTeIHLHOCThIO, BEKIUBOCThIO pAOOTHUKOB OpraHU3aliu Cepbl KyIbTYpPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBHSIMH OKA3aHUS

YCayr» nNpcACTaBJICH TPEMS MMOKa3aTECJIsIMU.

Ioka3zaTean 5.1 «/lonst momydareneit yciiyr, KOTOpble TOTOBBI PEKOMEHI0BATh

OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl

Obl1a BO3MOXKHOCTh BBIGOpa OpFaHI/IBaHHI/I)» IIpeaACTaBJICH OAHUM HHAUKATOPOM.

Nuaukarop 5.1.1

«I'0OTOBHOCTBH

nojiydareyned  yciayr peKOMEHI0BaTh

opraHm3anuvilo pPOACTBCHHUKAM W 3HAKOMBIM) IIPCACTABJICH OIlHOﬁ 1103mme171

onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie

20noe6sl pekomeH()oeamb Op2aHu3ayuro pO()CI’I’lG@HHuKaM U 3HAKOMbIM (MOZJZM Obl ee

PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2024

Onenka 3HaueHmne
Ne KoanuecTBo LT s+ GENIED HHAUKATOpPA | MOKa3aTeJs
o/ HanmeHoBaHME OPraHU3aHH T T YIOBJIETBOPEHHBIX 511 51
PECTONIEHTOR (B 6as1aX) (B 6as1aX)
MYHUIUITAJIBHOE
BIOIDKETHOE YUPEXJIEHWE
L | rOPONCKOM ABOPELL 603 603 100 100
KVYJIbTYPBI"
MVYHUIUITAJIBHOE
KA3EHHOE YUPEXJIEHWE
2. | KYJIbTYPBI "®POJIOBCKUI 608 608 100 100
TOPOJICKOH
KPAEBEJUECKUI1 MY3E1"
MYHUILIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
3. | KVJIBTYPhBI "BUBJIMOTEYHO- 603 602 99,83 99,83
I/IH(DOPMAL[I/IOHHbIﬂ
IIEHTP"
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IMoka3arenb 5.2 «/lons momyvareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM
rpaduka paboThl OpraHU3aIMu» NPECTABICH OJHUM UHIMKATOPOM:

Nupukarop 5.2.1 «Y1OBIETBOPEHHOCTh YA00CTBOM rpaduka padOThI
OpraHu3aluu» TPEACTABICH OAHOW mo3unueii ouenuBanus. OIEeHKa WHINKATOPA
5.2.1 npencrasiena B Tabdmune 2.15

3naueHue Ilokazateass 5.2 (IT°P™*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBLI CICAYIOIINUC 3HAYCHHUA

IMoka3zaTess 5.2, mpeacTaBiacHHbIC B Ta0IHIE 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,
V00871eMBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
KoanuecTtBo
Ne KouanuecTBo MHAUKATOpAa | MOKAa3aTeJisi
HaumeHoBaHHe OpraHu3anuu Y/10BJIETBOPEHHBIX
n/n PECIOHIEHTOB 52.1 5.2
PECTIONICHTOB (B 6asax) (B 0ass1ax)

MYHUIUITAJIBHOE
BIOIDKETHOE YUYPEXJIEHWE

1. "TOPOJICKOI JIBOPEL] 603 603 100 100
KVYJIbTYPBI"
MYHULUITAJIBHOE KA3EHHOE
VUPEXXJIEHUE KYJIbTYPhBI

2 | "®POJIOBCKHMIA TOPOJICKOM 608 608 100 100
KPAEBEJJYECKMI1 MY3E1"
MVYHUIUITAJIBHOE KA3EHHOE
VUPEXXJIEHUE KYJIbTYPhI

3. BUBINOTEYHO- 603 603 100 100
HH@OPMAHHOHHLIﬁ IIEHTP"

IMoka3zatear 5.3 «Jlons momydarenedt ycinyr, yIOBICTBOPEHHBIX B IIEJIOM

YCJIOBUSIMH OKa3aHUs YCIYI B OpraHru3alMu» NpeCTaBICH OAHUM HHANKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B I1€JIOM yCJIOBUSIMH OKa3aHUS YCIyT

B OpraHU3alUW» MPECTaBICH OAHOM Mmo3unuei oneHuBanus. OUeHKa HHAUKATOpa

5.3.1 npencrasieHa B Tabmuie 2.16

3unauenue Ilokazarens 5.3 (II°P™Y%'y,) onpeznenseTcs B COOTBETCTBHH C

EaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)
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B pe3ynbTate NpPOBEACHHOTO aHajau3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

Iloka3arens 5.3, npeacrapieHHbIe B TabauIe 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Ouenka 3Hauenune
KoanuecTtBo
Ne KoaunuecTtBo HHAUKATOpPAa | MOKa3aTejs
HaumeHoBaHHe OpraHu3anuu Y10BJIETBOPEHHbBIX
n/n PECIIOH/IEHTOB 5.3.1 5.3
PECTIONICHTOB (B 0as1aX) (B 6as1aX)
MVYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
1. "TOPOJICKOI JIBOPEL] 603 603 100 100
KVYJIbTYPBI"
MYHUIUITAJIBHOE KA3EHHOE
VUPEXJIEHUE KYJIbTYPhI
2 | "POJIOBCKMIA TOPOJICKOH 608 608 100 100
KPAEBEJJYECKMI1 MY3EI"
MYHUIUITIAJIBHOE KA3EHHOE
VUPEXJIEHUE KYJIbTYPhI
3. BUBINOTEYHO- 603 603 100 100
I/IHCIDOPMAL[I/IOHHI)IPI IIEHTP"
44
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2.5.1. PeiiTUHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KayecTBa
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHU OKa3aHUS YCIYI»

PelTuHT 10 mATOMY KpUTEPHIO «Y IOBJIETBOPEHHOCTHh YCJIOBUSMH OKAa3aHUS
yCIyr» HE3aBUCMMOW OLECHKH KAadeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alun
DpoJI0BCKOr0 MYHHMIHMIIAJIBHOIO OKpyra BoJurorpaackoiit o0JjiacTu npencTaBicH

Ha PucyHke 5.

MKYK "®POJIOBCKUIM FOPOACKOM KPAEBEAYECKMI

MY3ER" 100

MBY "rOPOACKOM ABOPEL, KYNIbTYPbI" 100

MKYK "BUBIMOTEYHO-UHOOPMALMOHHbBIN LEEHTP" 99,95

0 20 40 60 80 100

PucyHok 5 — PeTuHT opraHuzaiuii mo KpuTeputo «Y I0BJIE€TBOPEHHOCTh

YCJIIOBUSAMHA OKa3aHUs yCIIyIT»

[To msaTOMy KpUTEpHUIO «YIOBICTBOPEHHOCTH YCIOBUSMHU OKA3aHUS YCIyI»
MakcuManbHbli  pesynbTar 100  OGamsmoB  Habpam  MYHUIIUITAJIBHOE
BIOJDKETHOE VYPEXIEHUE "TOPOJICKOWM JBOPEL] KVYJIBTYPHI" wu
MYHUILIUITAJIBHOE KA3EHHOE YUPEXIEHUE KYJIbTYPhBI
"®POJIOBCKII FTOPOJJCKON KPAEBETUECKUI MY 3EI1".

Ha Bropom w™mecte, HaOpasmee 99,95 6aama, MYHULUITAJIBHOE
KA3EHHOE YUPEXIEHUE KVYJIbTYPBI "BUBJIMOTEYHO-
MH®OPMAITMOHHBIN I[TEHTP".
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2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Heobxoaumo OTMETHUTh MYHUIIUITAJIBHOE BIOJIDXETHOE
YUPEXJIEHUE "TOPOJICKOM JIBOPEI] KYJIbTYPBI" 1 MYHUILIMUITAJIBHOE
KA3EHHOE VUYPEXJEHUE KVYJIbTYPBI "®POJIOBCKUM TOPOJICKOM
KPAEBEJTUECKUI MVY3EIN", y KOTOPBIX B 1I€JOM YPOBEHb YIOBICTBOPEHHOCTH
YCIOBHUSIMM  OKa3aHUsl YCIYyT MOMKHO OXapakTepH30BaTh KaK BBICOKUH H
COOTBETCTBYIOIIMI CIPOCY HaceleHus. PekoMmeHayercs co31aTh YCIOBHS s
JAJbHEUIIIETO MOJAJEPKAHUS BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH YCIIOBHSIMU

OKa3aHUs yCIYT B OPTAHU3ALUAX KYJIbTYPBHI.

OcTanbHBIM OpraHu3alUsM KYJbTYPbl PEKOMEHAYETCS CO3/aTh YCJIOBHUS JJIS
yBenmudueHus 10 100% nmomu  ynOBIETBOPEHHOCTH YCIOBUSIMH  OCYIIECTBIICHUA

ACATCIIbHOCTH B OpraHu3aluiaX, OCYIICCTBILAIOINNX ACATCIbHOCTD B C(bepe KYJIbTYPBI.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2024
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cdepe KyJbTYpPbl, Pacnojio:KeHHbIMH HAa TeppuTOpur ®pos10BCKOro

MYHHLIHMIIAJIBHOTo okpyra BoJrorpaackoii od61actu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHBIE JIaHHbIE, COOpaHHBIE B XOJ€ OIpPOCa PECIHOHACHTOB, HW3YUYEHUS
COOTBETCTBHE WHGOpPMAIIMM O JACSATENIbHOCTH OpraHu3allud, pa3MElmEHHON Ha
MH(OPMAIIMOHHBIX CTEHAAX B MOMEIICHUH OPraHU3aluu, €€ COACPKAHUIO U TOPAJIKY
(popme), ycCTaHOBICHHBIM HOPMATHBHBIMH TIPABOBBIMH aKTaMH U U3y4YCHUS
MaTEepUaJIOB CAUTOB OpPraHU3alUi, OCYILECTBIIOIINX ACATEIBHOCTh HA TEPPUTOPUU
D®poI0BCKOr0 MYHULMIAJBHOIO OKpyra Bourorpajackoit ob0gaacTu, mnyTem
arperupoBaHusl CBEIECHBI B €IMHOE 1enoe. PaccuuTaHo 3HAYEHHE HUTOTOBOIO
ITOKA3aTes, PEKOMEHAOBAHHOIO I HE3aBUCUMOW OLIEHKM Ka4eCcTBA yCiyr. JlaHHBIN
IIOKA3aTeNIb PACCUMTHIBACTCS, KAaK YK€ CKa3aHO, I OLEHKM CUTYyallUHd BHYTPH
peruoHa B pa3pese TUIIOB OPTaHU3aLMN, a TAKXKE B pa3pe3e OTACIBHBIX YUPEIKIACHUMN.

B Tabmume 3.1 mnpemcraBieH pPEHTHHT HE3aBUCHUMOW OIICHKH KadecTBa
JeSTEIbHOCTH OpPraHu3alui, OCYHIECTBIISIOMNX ACSTENbHOCTD B cepe KyJIbTyphbl Ha
TeppuTOopry @posI10BCKOI0 MyYHHMIMIIAJIBHOI0 OKpyra Boarorpaackoii odaacru.

Camplil BBICOKMH OaJll MHTErPAJIbHOTO MOKa3aTesisl HE3aBUCUMOM OIICHKU
KauecTBa ycioBuil okazanus yciyr Hadpaio MYHUILIUITAJIBHOE BIOJDKETHOE
YUYPEXJIEHUE "TOPOJICKOM JIBOPEL] KVJIbTYPHI" — 87,45 Gamna. Bropoe
mecto 'y MVYHUIUITAJIbBHOE KA3EHHOE VYUYPEXIEHUE KVYJIbTYPBI
"BUBJIMOTEUYHO-MHO®OPMAITMOHHBIN LIEHTP" — 86,71 Ganna.

PedTuHr mo mHTErpaspHOMY IMOKA3aTEN0 HE3aBUCUMOW OLICHKU IMPUBEAECH B

tabmure 3.1.
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Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Kauecmea YClo8uUll OKA3aHUs YCiye

OP2AHU3AYUAMU, OCYWECMBIAIOUUMU 0esIMEeNTbHOCMb 6 chepe KYl1bmypbl

Ne HuTerpaabHbii .

T HanmeHoBanmne OpraHusanvu T PeiiTuHr

1. | MYHULMIIAJIBHOE BIOJDKETHOE YUPEXXIEHUE 87 45 1
"r'OPOJICKON JIBOPEL KYJIbTYPBI" '

2. | MYHULIMIIAJIbBHOE KASEHHOE YUPEX/IEHUE
KYJIbTYPbI "BUBJIMOTEYHO-UH®OPMAITMOHHBIN 86,71 2
[IEHTP"

3. | MYHULIMIIAJIbHOE KA3EHHOE YUPEXJIEHUE
KVJIbTYPbI "®POJIOBCKUI I'OPOJICKON 80,1 3
KPAEBEJJYECKMI1 MY3EI"
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3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUSA  yCJyr
OPraHM3alUusAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
PACHoOI0KEHHBIMH Ha TeppuTropun PpPoJ0BCKOr0 MYHHUIMIAJIBHOIO OKpYyra
Bouarorpajackoii odJiactu

IIpoBeneHHass He3aBUCHMasi OLIGHKAa KadyeCcTBA YCJIOBUWA OKa3aHWUS YCIyT
OpraHu3alysIMH, OCYIIECTBISIOIIUMH AEATENbHOCTh Ha TEppUTOpUH DPOI0BCKOI0
MYHUIMIIAJBHOIO OKpyra Bouarorpaackoit o0Juacrtu, nokas3ana, 4YTO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOLIUE:

1. Oopmnenne nHPpOpMaLIUK O ACSATENBHOCTA OpPraHu3aluii, pa3MeLIEHHOE Ha
opuIMaNbHBIX cailiTax opraHuzanuii B cetTu «HTEepHET», HE B COOTBETCTBUHU C
MOPSIKOM pa3MeIleHHus] HHPOpMalud Ha O(ULHATBHOM CaiiTe MOCTaBIIMKA YCIYT B
cetu «MHTepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTs10pst 1992 1. Ne 3612-1, mpukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPXKJIECHUU TPeOOBaHMI K COJIEpKaHUIO U (popMe Mpe1ocTaBIeHs] HHPOpMAILH O
NESATEILHOCTH OpTaHu3aluil KyJIbTYphbl, Pa3MEIIEHHONW Ha OQUIMAIbHBIX CcalTax
YIOJIHOMOUYEHHOTO  (peJIepalibHOTO OpraHa HMCIOJHUTENBHOM BIIACTH, OPTraHOB
rocyJIapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanui, opraHoB MECTHOTO
caMOyNpaBJI€HUS U OPTaHU3ALMI KyJIbTYphl B ceTh « THTEepHETY.

2. Henmoctaro4HOCTh yCIOBUN I MpenocTaBieHus ycayr i qmi ¢ OB3 u
WHBAJINUJIOB.

3. HecBoeBpemenHnoe oOHOBIIeHHE HH(OPMAITUU Ha cailTaXx OpraHu3aIuii.

3.2. BbIBOABI H PpEeKOMEHJALUM IO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKa3aHUs YCJYI OPraHM3alUAMH, OCYLIECCTBJIAIIIMMHU AEATEJbHOCTh B cdepe
KYJbTYPbI

- TIPOaHaJU3HpPOBATh II0KA3aTEIH, XapaKTEPHU3YIOLIUE KPUTEPUU OLEHKH
KauecTBa OKa3aHUs YCIYr OpraHu3alusiMu KyJbTYpbl, U BbIpaOOTaTh Mephl MO HX

ITOBBIIIICHUIO,
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- obecrmeunTh Hanu4We Ha OQUIIMATBHBIX CaWTaX OPTaHU3AIUN KYyJIbTYPBI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HE0OXOJIHMMOCTH Iepexoja
MIOJIb30BATEINSI HA CTOPOHHUE CANTBI [IJIs1 UX IPOCMOTPA;

- HCMOJb30BaTh CHUCTEMHBIH MOAXOJM K (OPMUPOBAHHMIO HWHGOPMAIUU O
CTPYKTYPHBIX  MOJpPA3JIEJICHUSX  OpraHu3aluid  KyJIbTYpbl, 4YTO  YNPOCTHUT
MOJIB30BATENISIM YCIYT MOUCK CBECHHI O IEATEIbHOCTH, PEXKUME padOThl, KOHTAKTaX,
yciIyrax u Jpyroi HeoOXoauMou UM HHPOpMaIUK;

- o0ecrneunTh y BCEX OpraHu3aluil KyJbTypbl paboTy AJIEKTPOHHBIX CEPBHUCOB
JUTS TO/IA4YU 3JIEKTPOHHOTO 0OpaIeHUsI/’KaI00bl/ TIPEIIOAKEHUS, @ TAKKE AIEKTPOHHBIX
CEPBUCOB IS MOJYYEHHUSI KOHCYJIbTAMU 110 OKa3bIBAEMBIM yCIIyTaM;

- COBEpILEHCTBOBATh PabOTy CaWTOB OpraHu3alUil KyJbTypbl, ONpPENEIUB
NEPUOJIMYHOCTh OOHOBJIEHUSI M TpadUK MPEACTaBICHUS JOCTOBEPHOM, IMOJHOM U
aKTyaJabHOU MH(OPMAIUU O IEATETLHOCTH U YCIyTax;

- IOBBIIIATh KOM(POPTHOCTH YCIOBHM MOTYUYEHUS YCIYT OpraHU3aluy JTULAMU C
OB3 u uaBamIUIaMH;

- aKTUBU3UPOBATH B3aUMOJICHCTBUE C TIOIyYaTENIMU YCIYT U (POPMUPOBAHUE Y
noTpeduTenel MNpUBBIYKM TMOJTy4YeHUs HWHQOpManuMM Ha calTax M CTeHAax
OpraHu3aluii, Co3/1aBas MOJIOKUTEIHHBIA UMUK OpraHu3aiuid cHepbl KyJIbTYpHI.

OpranmzaiusiM B cdepe KyJIbTypbl CIEAYET BECTH IEJICHANPABICHHYIO H
CUCTEMHYI0 pa0OTy TI0 TIPUBJICYCHUIO AaKTUBHBIX IMOJH30BATEICH  CaMTOB,

CIOCOOCTBOBATh BOCMTUTAHWIO HHPOPMAIIMOHHOM KYJIBTYPhl y MOTydaTee yCyr.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe
KYJbTYPbl, PACNOJIOKEHHBIMU HA TeppUuTopun PpoJI0BCKOro MyHHIHMIIAIBLHOIO

okpyra BoJsrorpaackoi od1actu

Ne HaunmeHnoBaHnue OpraHusanvu Hpeanomemm

3 MYHUIUITAJIBHOE KASEHHOE PacmmpuTs nomans noMeneHust
YYPEXIAEHUE KYJIbTYPhBI [lepeBectu 6MbIMOTEKY B OOJIEE
"BUBJIMOTEYHO- IPOCTOPHOE U KOM(OPTHOE 3aHHE.
NH®OPMALIMOHHBIN IIEHTP" VYBeIMYUTh Yachl 00CITY)KHBAHHS U

KOJIMYECTBO paOOTHUKOB
Oo6noBnEHNE MeOenH

[ItaTta Gosblie

YBennuuth pesxxuM padotsl 10 19:00
OO6HOBUTH UHTEPHEP OUOINOTEKU
YcTaHoBUTH KOe MATHHY
[ToGoubliie COBpEeMEHHOU JIUTEPATYPhI
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HPUJIOKEHHUE A. IlepedyeHb OpraHu3anmii KyJbTYPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBUCHUMAasi OLIEHKA Ka4yecTBa
ycJaoBHii oxka3anusi yeayr B 2024 roay

Ne T e e s DdONO IOpuanyeckuii anpec | KoHTakTHBII Anpec 3JIeKTPOHHOM TR (O TR T G
n/n PYKOBOAUTEJIS OpraHu3anuu TeaedoH TOYTHI
1. MVYHUIUITAJIBHOE Tapacosa Muna 403540, 2-38-29 mugdk2016@yandex.ru http://gdk-frolovo.ru/
BIOJDKETHOE YUPEXJIEHUE AJnekceeBHa BOJITOI'PAJICKASA
"TOPOJICKOM JIBOPEIL] OBJIACTD, I'.O.
KYJIbTYPBI" Irorpo/] ®pPOJIOBO, I
OPOJIOBO, VJI
PEBOJIFOLITMOHHAA,
K. A, COOP. 13
2. | MYHULIUITIAJIBHOE EpmoibeB 403540, Bonrorpaackast 2-49-87 muzei-85@mail.ru http://muzei-85.ucoz.ru/
KA3EHHOE YUYPEXJIEHUE Huxonait 0071, r ®posoBo, yi
KYJbTYPbI "®POJIOBCKUI BacuibeBuy MockoBckas, 11 7
T'OPOJICKOU
KPAEBEJJYECKMI1 MY3E1"
3. MVYHUILUITAJIBHOE CeBacThsIHOBA 403540, Bonrorpaackast 2-41-21 sevostyanovanatalya@ma | https://bicfrolovo.vgr.muzkult.ru/
KA3EHHOE YYPEXJIEHUE Haranbs 0011, r ®poIoBo, yn il.ru
KYJIBTYPBI "BUBJIMOTEYHO- BuktopoBHa CrnaprakoBckas, 1 38
NHO®OPMAILIMOHHBIN
HEHTP"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

TIEPEBE/ICHHBIX B OAJIIbI)

3HaueHne MaxkcumaabHoe
Ne 4 3HaynMocCThL
. Iloka3aTesn e —— ITapameTpsl, moAJIe:KALHE OLIEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
B 0aJl1ax fajL1ax
1. Kpurepnii «OTKPBITOCTH H IOCTYIHOCTH HH(OPMAINH 00 OPTAHH3ANUH KYJIbTYPbD)

- orcyrctByer  uHbOpMaLus O 0 6aron

JeATEIbHOCTH OpPraHu3aluu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBerctBue wuHbOpMALH O
OpraHusaiuu, Ppa3sMeIeHHOM Ha JICSTEIIbHOCTH opraHusanuu, | - uHpOpMALHs COOTBETCTBYET
001e0CTYHBIX  MH(POPMALMOHHBIX pecypcax, pa3sMENIEHHOW Ha  WMH(QOPMALMOHHBIX | TpeGOBAHMSM K Hel (ION KOMMIecTBa
TMEPEYHIO HH(bOpMaHHH )5 TpeﬁOBaHI/IﬂM K Heﬁ, CTCHJaX B IIOMCHICHUU OpraHu3aluu, € Ppa3sMEIICHHBIX MaTepHaloB B % OT HaGJ’HOI[CHI/IC
YCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMHU comepkaHuto W mopsaky  (dopme) | kommuecTBa MaTepuaos, 1-100
aKkTaMH (B COOTBETCTBHU CO cTaThell 36.2 3akoHa pasMenIeHus, YCTaHOBJEHHBIM | pa3MemieHHe  KOTOPBIX  SIBISETCS GaILIOB
Poccuiickoit eneparmu ot 9 okTsa0ps 1992 1. Ne HOPMaTHBHBIMH IIPABOBBIMU aKTaMHU HEOOXOOUMBIM B COOTBETCTBHH C
3612-1, mnpukas MunkynsTypsl Poccun  oT YCTaHOBJIEHHBIMA TpeOoBaHUAMH,
20.02.2015 N 277 "O6  yTBepKACHHU IIePeBEICHHBIX B OAILIIbI)
TpeboBaHuii K  couepkaHuiO M (opme
NpeNoCTaBIeHUs HHPOPMALMU O AESTEILHOCTH

11 OpraHu3anuii  KyJIbTypbl, pa3MEIICHHOW Ha 30% - orcyrcTByeT —uH(popmamus o 0 6armos 100 6annoB

opuIMaTBbHBIX  caiiTax  yNOJHOMOYEHHOTO JeATeTbHOCTH OpPraHu3aliu
(enepanabHOrO opraHa MCIOJHUTENIBHON BIIacTH,
OpPraHoB TOCYIapCTBEHHOM BIACTH CyOBEKTOB 11.2 Cootsercrsue mHpopManun 0
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ACHTENBEHOCTH OpraHusani,
CaMOYIpPABJICHHs] U OpraHu3alUil KyIbTyphl B Pa3MeLICHHONH Ha OQUUMANLHOM CalTe | . yygopmamms  COOTBETCTByeT
cetn "Murepret”): OpraHusaluu B I:IH‘bOPMaHHOHHO' TpeGOBaHMsM K Heif (10JIs1 KoHIecTBa Ananms
- Ha MHQOPMAIMOHHBIX CTEHJAX B MOMEIICHHH TCNICKOMMYHUKAWMORHOH _ . CCTH | pazmemeHHBIX MaTepuanoB B % OT caiiTa
OpraHM3aluu, I/IHTepHCT (z[anee - caHT)’ ee KOJIM4YeCTBA MaTepualios, 1-100
- Ha oQuUMATbHOM caiiTe OpraHM3aluu B coxepanmio  u - mopsaky  (POpMe) | pasvemenne  koTopex  sBISETCH Gamnos
HHAOPMAIIHOHHO-TeIeKOMMYHHKAIIHOHHOH CeTH pasMeIeHu, YCTaHOBJICHHBIM | ge0GXOMMMBIM B COOTBETCTBHH  C
"UnTepret" (manee - caiit) HOPMATHBHBIMH HPaBOBBIMHU akTaMi YCTAHOBJIEHHBIMH  TPeOOBaHHAMH,

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aju1ax 0ajIax
- OTCYTCTBYIOT  JMCTAaHIMOHHBIE
121 OGecneyenne Ha O(GUIUAIBHOM | CmOCOOBI  OOpaTHOM  CBSA3H W 0 Gannos
caiiTe ~ opraHumsauu  (YYpEeXKACHUs) | B3aUMOJCUCTBHSA C  MOJIydYaTEISIMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JMCTaHIIMOHHBIX ~ cHoco0ax — oOpaTHOH
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBHS C ONYYATENSAMH | - onpy  QUCTAHIHOHHEIA  CIIOCOO
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 Gannos
HOJTyYaTeISIMH YCIIYT: - TenedoHa;
- TeneoHa; - DJIEKTPOHHOMU MOYTEI;
- QNIEKTPOHHOM TOUTBI; - DJIEKTPOHHBIX CEPBUCOB JUId MOJAYM | - ;pa  JUCTAHIMOHHBIX  CIOCO6A
12 - 3NIEKTPOHHBIX CEPBUCOB ((opMa JUIs MOJauM 30% 3JIEKTPOHHOTO B3aUMOJICHCTBHS 40 Gannos 100 6ammos Ananms
' IEKTPOHHOTO 00paILEeHNs/5KaIOObI/ TIPS TOKCHYS; caiita
00paleHNs//KaIOObl/TIPEIOKCHNS, TIOTyYCHHE - BJIEKTPOHHBIX CEPBHCOB JUIS IOTy4YEHHUS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o okaspiBaeMbiM | - TPM  JNHMCTAHUMOHHBIX  crocoba 60 Gamion
paszen "YacTo 3agaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a/1aBaeMble BOIIPOCH";
HOJIy4aTeIsIMH YCIyT MHEHHA O KauyecTBe - TEXHHHECKOH BOSMOKHOCTH BBIPBKCHHS | _ yorpipe nucTAHIMOHHBIX CrOCOGA
OKa3zaHMs ycilyr (HaJluuue aHKeTbl JUI OIpoca TOJTYYaTe/AMH yCIyT MHEHHS O KAUCCTBE | poonioneitoTpus 80 Gamnos
rpax<JIaH WX THIICPCCHUIKH Ha Hee) OKa3aHWs YCIyr (HaJId4ue aHKeThl JULL
oIpoca TpakJaH MIM THUIEPCCHUIKH Ha
- matb M Oosiee JUCTAHLMOHHBIX
Hee) . 100 6amioB
croco00B B3aUMOJEHCTBHS
JOJISL HoJyyaresei yCIyT,
YIOBJIETBOPEHHBIX KaueCcTBOM,
THOJIHOTOM u JIOCTYITHOCTBIO
1.3.1 YI0BIETBOPEHHOCTh OTKPHITOCTHIO,
N nHbOpMaIUH o NeSATeNbHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN .
OpraHu3aliy,  pa3MelIeHHON  Ha 0-100
0 JEeSATEIBHOCTH OpraHM3alyy,
y nH(OPMAITMOHHBIX CTeHIaxX B 6amioB
pasMeIeHHONH Ha  MH(OPMAI[MOHHBIX o
o roMeIeHnn opranusanud (B % ot
Jlons monyudaTeneil yciyr, yHOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o01ero 4ucia OTPOLICHHBIX Omnaiin
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
HHGOMAIIH O JCATEIHHOCTH  OpraHH3aliM MoJTyyartenel yciyr, epeBeIeHHbIX B aHKETHPOBaHHE
1.3 P . P > 40% Oatnl) 100 GamtoB nostyyaresnei
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha cnve/ st
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s ToJryqaTeicn ycuyr, yeny
nonyanenef/'I ycnyr*) YAOBJICTBOPEHHBIX Ka4ycCTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTHIO, | MOJTHOTOM u JIOCTYIHOCTBIO
MOJIHOTOH U TOCTYIHOCTHIO MH(pOpMaLuu | UHOPMALUH o JIeATEeITEHOCTH 0-100
0 JeATEBHOCTH OpraHM3alliy, | OpraHM3aIMH, Ha OQULIHAIBHOM caliTe Samion
pa3MelieHHOW Ha oQMIMaIBLHOM caiite | opraHm3auuu B cetd «nTepuer (B %
opranusanuy B cetd «MlHTEpHET OT O0Wero 4Yuclia ONpPOLICHHBIX
MoJTyyaTenel yciyr, epeBe/ICHHbIX B
0asubl)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a110B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi B Ganax Gamnax
2. Kpurepuii «<KoMpopTHOCTL yCI0BHI MPEIOCTABICHHS YCIyr»®
- OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS,
2.1.1 Hannune B OpraHuzalyu | B KOTOPbIX OCYHIECTBIISIETCA 0 Ganmnos
ObecrieyeHre B OpraHH3aluM  KOM(OPTHBIX .
. KOM(MOPTHBIX ~ YCIOBUH, B KOTOPBIX | HEATEIHHOCTH
YCHOBHH, B KOTOPBIX  OCYLIECTBIISICTCS
OCYIIECTBIIETCS ACATEIBHOCTD!
JIeATeIbHOCTB!
- HAJIMYME 30HBI OT/bIXA (0XKHIaHH );
- HAUIMHHE SOHEI OT/bIXA (OXWIANNA); HAJM4YUe U MOHATHOCTb HAaBUIALUU AT
- HaJMYUE W TOHSITHOCTh HABUTALMM BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHHU3alluH;
OpraHu3aluy; .
. - HAJINYKE U JOCTYTHOCTb [TUTHEBON BOJIBI;
- HAJIM4Ke U JOCTYIHOCTb IIUThEBOH BOABL;
- HaJIU4YMe ¥ JOCTYIHOCTh CAHHTapHO- .
-  HaJM4yde U  JOCTYNHOCTb  CaHUTAPHO- o . - HaJIM4YUE JIBYX YCJIOBUHI 40 6amnoB
2.1 N 50% TUTHEHNYECKUX ITOMEILEHMIA; 100 Gamnos Ha6nronenue
TUMEHUYECKUX TIOMEIICHHI; .
N - CaHMUTApPHOE COCTOSHHE IIOMELICHUH
- CaHUTapHOE  COCTOSHME  MOMEIICHUI .
. OpraHM3aluy; .
OpraHu3alum; - HAJIMYUE TPEX YCIOBHI 60 6aytoB
- BO3MOYKHOCTH OpOHUPOBaHHUS
- BO3MO>KHOCTh OpOHUPOBAHUS
YCIIyTW/JOCTYITHOCTh 3aIHUCH Ha
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE
noiydeHue yciayru (mo tenedoHy, ¢ .
yeyru (o TenedoHy, ¢ UCIOJIb30BAHMEM CETH - HaJIMYME YETBIPEX YCIOBUM 80 6anoB
o ucnosp3oBanneM cetu «MHTepHeT» Ha
«utepuer» Ha  O(UIHAIBLHOM caiite .
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp.
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHe [SITH U OoJiee yCIoBuit 100 6amoB
o1s noJsryvaTenei CIIYT. .
. 2.3.1 Y 10BIIETBOPEHHOCTH h Y yemr, Omunaitn
Joins mnomydarteneil yciyr, yIOBIETBOPEHHBIX s YIOBIIETBOPEHHBIX  KOM(OPTHOCTBIO
N KOM(MOPTHOCTBIO YCJIOBHH, B KOTOPBIX o aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIIOBHH, B  KOTOPBIX o N npenoctasieHus yciayr (B8 % or 0-100 .
2.3 o 50% OCYILECTBIISIETCS JIEATENILHOCTh (B % OT 100 6annos noJyyaresei
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero o01iero qKciia OTIPOIIIEHHBIX baioB .
. ob1ero qucia OIPOIIEHHBIX . yeayr/JInaHbIit
YHCIIa ONPOIICHHBIX ITOJTy4aTelIel yCIIyT) . ToJIyyateneil yciyr, HepeBeIcHHEIX B
MoJIy4aTenell yeiyr) ormpoc
Oars)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B
5 JlauHbIi KpUTepUil HE NPUMEHHM K TeaTpajbHO-3pEIUIIHBIM M KOHUEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathed 36.1 3akona Poccuiickoit ®exnepanuun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaveHue MaxkcumaabHOe
N TMoxazatean* ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aju1ax 0ajIax
3. Kpwurepuii «/[ocTymHOCTB YCJIyT JJIsi HHBAJIHI0B)
3.1.1 Hanuuue o6opynoBaHus | - OTCYTCTBYET obopynoBaHue
. TEPPUTOPHH, IPWIETAlOMeld K 3JaHusAM | TEPPUTOPHUH, TPUIIETAIONIEH K
OO0opyOBaHUE TEPPUTOPHUHM, MPUIETAIOIECH K ’ . N
; aHII)d};{I:/I " FaHI/I3apEI/I npnmz/le peHI/u‘/'l . H;l{ETOM OpraHu3alyy, M MOMELICHHI C ydeToM | 3JaHHSIM OPraHM3alliH, U MOMELICHHUIT 0 Gasuios
J?)CT HHOCI;I/I JISt I/]I-IHBa,JII/[ OB: " Y JIOCTYITHOCTH AJI1 UHBATHAOB! ¢ ydeToM  JIOCTYNHOCTH  JUId
foety A #1oB: - obopymoBaHMe  BXOJHBIX  TIpymnm | MHBAJIMIOB
- 000pylOBaHME BXOJHBIX TPYIMI MaHIyCaMH nanycamm (MObeMHEMH
(mobeMHBIMU TIATHOPMAMH); mraTdopMam); - HaJIM4UE OJIHOTO YCJIOBUS 20 GanoB
- HaJM4YMe  BBUICIEHHBIX  CTOSHOK A ) Hanwpi e BI:IHCJ'ICHHLIX CTOSHOK 1S
3.1¢ ABTOTPAHCIIOPTHBIX CPEACTB UHBAJIH/IOB,; 30% ABTOTPAHCIIOPTHHIX CPE/ICTS HHBATIIOB: - HAJIMYME JBYX yCIOBHIL 40 6aoB 100 GasoB Ha6nronenue
- HaJIM4Ke aJaNTUPOBAHHBIX JU(TOB, OPYUHEH, - HATMUME ANANTHPOBAHHBIX MH (1JTO’B
ACLIMPEHHBIX JIBEPHBIX IIPOEMOB; N - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 6amioB
- HAJIMYHME CMEHHBIX KPECEII-KOJISICOK; HpOCMOB;
- HauM4Me  CHEHNHAIbHO  000pYHOBaHHBIX ? .
! pyzopa - HAJIM4YUE CMEHHBIX KPECE-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBHU 80 GamoB
CaHUTApHO-TUTUCHUYECKHX  IOMELICHHH B - HANWUME CHEMMATHHO 0GOPY/IOBARHBIX
OpraHu3aLuu o
CaHNTAPHO-TUTHEHMMECKUX NOMEIEHAA B | _ o e nigrm yeroBwit 100 Ganmos
OpraHu3aLuu
OOecrniedyeHe B OpraHM3alUM  YCIOBHUH 321 Hammane B opraHM3atin veiosmii
JOCTYTIHOCTH,  MO3BOJIAIONIMX  MHBAIMIAM - p ey - OTCYTCTBYIOT yCIIOBHS IOCTYITHOCTH,
>
TOJIyHaTh YCIyTH HAPABHE € APYTHMH: JOCTYITHOCTH, NO3BOJIAIOIMX MHBAIUIAM | [103BOJISIOIIME MHBAJIMAAM MOJIyYaTh 0 6amoB
: MOJIy4YaTh YCIYT'H HApaBHE C JPYTUMU: CIIyTY HAPABHE C APYTUMU
- NyOnuMpoBaHHWE I MHBAIMAOB MO CIyXy M - Ry6MpOBAHIE UK MHEATIIOR IO CAYXY yery P Py
3PEHUIO 3BYKOBOH U 3pUTENIbHON HH(OPMALIUH; H 3pCHWIO 3BYKOBOH M 3pHTENHHON
- JyOnupoBaHWE HAAIMMCeH, 3HAKOB W WHOM e AT OAHONO VCIOBHS 20 6a08
L N ; -
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - ybMpoBaHHe Hammiceli, 3HAKOB W b y
3HaKaMH, BBINOJIHEHHBIMH PelbeHO-TOUSUHBIM MHOH  TexcToBOH 1 2 I ——— Hab6monenue/
3.2 wpudrom Bpaitns; 40% P 100 6anmoB Amnanus
BO3MOXKHOCTB NPEAOCTABJICHUS] HHBAIHAM I10 MHGOPMAIINH SHAKAMH, BbINOHCHHLIMH i 40 6 caiita
- I - HaJIM4ue JBYX yCJIOBUH AJIJIOB
p—— (cnyxy " S— yCIyT penbedHo-ToueHHbIM pudTOoM bpaiins; yX Y
. - BO3MOHOCTh NpeIOCTaBICHUS
cypaonepeBouuka (TudrocypaonepeBoaIrKa); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHATUBHOM BepcuM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMYKE TPEX YCIOBHI 60 GamioB
OpraHU3alHy JUISl HHBAIUJIOB 10 3PEHHUIO; (Tudht0cyponepeBoIrKa);
- TOMOIb, OKa3plBaeMas  pabOTHHKaMH ATETepHATHBHOM Be]’DCI/IPI caiita
OpraEMsaIy, —OpOMEINIME  HEOGxommMoe OpraHM3aLUy AJIs1 UHBAIKU/OB M0 3peHuio; | ~ HAJTMIHC 9CTRIPEX YCIIOBHH 80 Ganos
o0Oy4eHue (MHCTPYKTHpOBaHHE), 1o

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilydae HaXoXI€HMs OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble MyHKToM 8 IIpukaza MunkyneTypst Poccun ot 20.11.2015 Ne 2834

© DeKTpPOHHBII pecypcHBIii neHTp, 2024
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne [ Y— 3HaueHune MakcumajibHoe
- Ioxa3atean’ ITlapameTpsbl, moaJeKaNIHe OLIEHKE HNHauKaTOpbl MapaMeTPOB OLEHKH napamMeTpoB 3Ha4YeHHUe B MeToa OlleHKH
9
noKa3areJist noKa3aTeJsi B Ganax Gamnax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHHKAMU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTABICHHS YCIIYT HEo0X0UMOoe o0yueHue
B IMCTAHIIMOHHOM PEKUME MM Ha JOMY (MHCTPYKTHUPOBAHHKE), MO | uMe mSTH 1 Gonee . 100 6amos
CONPOBOXKACHHIO HMHBAJIU/IOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJIOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME MM Ha IOMY
JoJIst nosryqaTenei yCIyT, Omaiin
Jounst mosydaTeneil yciyr, yIOBJIECTBOPEHHBIX YIOBJICTBOPEHHBIX JIOCTYITHOCTBIO AHKCTHPOBAHHE
OCTYITHOCTBIO YCIIYT JJIsi WHBAaIHAOB (B % OT 3.3.1 Y10BIETBOPEHHOCTH JOCTYITHOCTBIO CIyT JUTs1 MHBAIIUIOB (B % OT o01iero 0-100 N
3.3 oety yemy (u 30% P y yemy ( . 100 6annoB [OJyyaTenei
00I1ero YKCIIa ONPOILIESHHbIX MOJIyYaTeel yeiyr YCIIyT JUIsl HHBAJIUJIOB YuClla  ONPOIICHHBIX — IMOJydaTenei OanioB cnve/ Tusnit
- HHBAJIUJIOB) yCIyT — UHBAJIMIOB, [IEPEBEICHHBIX B y yon oc
OaJibl) p
HUTOI'O IO KPUTEPHIO 3 100% 100 6a10B
4. Kpurepnii «/100po:ke1aTeibHOCTh, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
. JoJIst noJsryqaTenei YCIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
6 YIOBJIETBOPEHHBIX
I00pOKENATETLHOCTBIO, BEKIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH OGPOKENATENBHOCTEIO
pabOTHHKOB OpraHMU3alvH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKIUBOCTHIO BG)K?[ HBOCTLE ’ AGOTHIKOB Omutaiin
NEepPBUYHBIA  KOHTAaKT ¥  HH(OPMHUpPOBaHUE pabOTHHKOB i E————— oGecnepana}ome 0-100 aHKETHPOBaHHE
4.1 MOJy4aTeNsl YCAyrH TPH HEMOCPEACTBEHHOM 40% 00eCTeunBarONINX MEPBUYHBI KOHTAKT U nls;’ S ’ COHTAKT u Sanion 100 6anmoB OJTyJaTenei
oOparieHnd B~ OpraHu3anuio  (Hampumep, HHPOPMHUPOBAHUEM TIONYYATENS] YCIYTH HHIE)O N —— yenyr/JInaubrit
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHHH B (5 % zT §6mero qmﬂz o om};HH};Ix orpoc
o 0
% OT 001Iero yKclia OMPOIICHHBIX MMOJydaTeiei OpTaHU3aLHI0 N P
roJTyyartelsiell yCiyr, MepeBe/ICHHBIX B
yenyr) 0asuTsl)
JOJIst nostygaTenei yCIIyT,
. YIOBJIETBOPEHHBIX
Jons mosydateneil yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOIKENATETEHOCTBIO, Owaiin
J0OPOKENaTeTbHOCTBIO, BEXJIMBOCTBIO JOOPOXKENATETBHOCTBIO,  BEXKJIUBOCTHIO BeKITHBOCTIO AGOTHIKOB AHKSTHDOBAHHC
pabOTHHKOB OpraHU3aliH, O0ECIeUNBAIOIIIX o pabOTHHKOB OpraHu3aiu, P 0-100 P .
4.2 40% OpraHu3aIuy, o0ecrieunBarOImX 100 6ayutoB oJTy4aTesei
HETIOCPE/ICTBEHHOE ~ OKa3aHWe YCIYrH TIpH 00ecTeYnBaIOINX HETOCPeICTBEHHOE 6aioB N
o HETOCPE/ICTBEHHOE OKa3aHHEe YCIyTH yeayr/JInunsiit
oOparieHny B opraHmzanuo (B % ot oOmero OKa3aHWE YCIYrH TpH OOpalleHHH B (B % oT OBMIEro YHCTA OMOIICHHbIX oNDOC
- 0
YHCIIA ONPOLICHHBIX TTOJydaTeliel yCiyr) OpTaHU3ALHIO . P P
roJtyyaresiell yeiyr, MepeBe/ICHHBIX B
Oass)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE HNHaukaTopsl NapaMeTPOB OLIEHKH napamMeTpos 3HaYeHue B MeToa OLeHKH
noKa3areJist noKa3aTeJsi
B 0aJl1ax 0ajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst noJty4aTenei yCIayT,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaitn
TenedoHy, Mo MEKTPOHHOM MOYTe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO pabOTHUKOB 0-100 AQHKETHPOBAaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOIAUH INIEKTPOHHOTO 20% pabOTHUKOB OpraHu3aLu MpU | OpraHU3alMd TpPU  HCIOJIb30BaHUHU SanIon 100 GasoB nosyyaresnei
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucu  Ha UCIIOJIb30BaHUH JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JInunbiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3aumojeicTBuss (B % oT o0wero orpoc
IO OKa3blBaeMbIM yciyram u 1mp.)) (B % oT yyclIa ONPOILICHHBIX MOJydaTeneh
o0miero 4Ymcina ONPOUICHHBIX —IOJIy4aTelei YCIIyT, TIEpEBEACHHBIX B OAJLIBI)
yeayr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJIETBOPEHHOCTD YCIOBHSIMA OKA3AHHUS yCIYD»'
JOJISl TOJIyyaTesied yCiyr, KOTOpble
Joins nomydaTenei yciayr, KOTOpHIE TOTOBBI rOTOBBI PEKOMEH/I0BaTh OPTaHU3ALIHIO Onaiis
PEKOMEH/IOBATh OPraHU3aIMI0 POJACTBEHHUKAM U . POICTBEHHHUKAM U 3HAKOMBIM (MOTJIH
5.1.1 T'oroBHOCTH mONydaTened yciyr aHKETHPOBAaHUE
3HAKOMBIM (MOTJIM OBl €e PEeKOMEH/I0BATh, €CIIU o ObI ee peKOMEH/IOBaTh, ecii Obl ObLIa 0-100 .
51 30% PEKOMEHI0BaTh OpTaHH3aIIIO0 100 6aytoB oJIy4aTesei
05l ObLITa BOBMOXHOCTh BEIOOPa OpraHu3aiuu) (B BO3MOYKHOCTb BbIOOpa OpraHU3aliH) OanioB N
N . POACTBEHHUKAM U 3HAKOMBIM o yenyr/JInunsiit
% OT 00111ero Yncia ONpOLICHHBIX MOJTy4aTeen (B % ot o0mero ynciia ONpOIIEHHBIX OIDOC
yeuyr) NoJIydaTesiedl yCIIyr, EpPEeBECHHBIX B P
6asusl)
JOJIst nosryvaTeneit yCIIyT,
. YIOBJIIETBOPEHHBIX Omutaitn
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpraHu3alHOHHBIMH YCIOBUAMU aHKETHPOBaHHE
ynoocTBoM rpaduka paboTs! opranuzanuu (B % o 5.2.1 YZIOBIETBOPEHHOCTh YyIOOCTBOM o 0-100 N
52 N 20% npepocTaBienust yenyr (B % ot 100 6amnoB MoJTyJaTenen
OT OOILIEro YMCIa OIPOLICHHBIX MOJydaTelei rpaduka paboThl OpraHu3annum GanoB .
cyr) obuiero 4ucia OIPOIIECHHBIX yeayr/JInaHbIit
Y ToJIyyateneil yciyr, nepeBeIcHHEIX B orpoc
Oassl)
JOJIst noJtyJaTeneit yCIIyT, Omaiis
OJIs1 HOJydaTeseil yCIIyr, yIOBICTBOPEHHBIX B OBJICTBOPEHHBIX B eJIoM
A Ty YOIyT, YA P 5.3.1 VIOBIETBOPEHHOCTh B  LEJIOM yA P u aHKETUPOBAHHE
[eJIOM  YCJIOBUSMM  OKa3aHUS  YCIOyr B 0 YCIOBHSMU  OKa3aHWs  ycIyr B 0-100 .
5.3 o 50% YCIIOBUSMH OKa3aHus yeyr B o 100 6anmoB OJTyJaTene
opranm3ammu (B % oT oOmero uwucna opranuzanuu (B % ot o0Iero yucia baioB .
N OpraHu3alHu s yeayr/JInaHbIit
OIPOLICHHBIX TIOJyYaTeNel ycIyr) ONpPOLICHHBIX IOJydYaTeNed yCIyr, ONDOC
TIEPEBE/ICHHBIX B 0AJLIbI) P
HUTOI'O O KPUTEPHIO 5 100% 100 6ass10B
" JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaJbHO-3DEJMIIHBIM W KOHLEPTHBIM OpraHu3alusM B COOTBETCTBMM cO crathedl 36.1 3akoma Poccuiickoii ®enepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpaciyd, MYHHUIUIATBLHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMH HOPMATHUBHBIMHM IPABOBBIMHM akTaMu Poccuiickon
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTCHL[ T I/IcaﬁT
I, = (== —=) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MHOOPMAIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOJATENbHbIMAU W  WHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H M B3aUMOJICUCTBHS C MOTYYaTEIISIMHU YCIIYT ¥ X PYHKITMOHUPOBAHKE)

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOTYdYaTEIAMU YCITyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o
dbopmyie:

Y +V

_ ( CTEHJ cauT

OTKD
I Y,

x 100
’ 2 x U ) (B.3)

rae

V crenn = YUACIIO MOJTYYATENIEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U IOCTYITHOCTBIO MH(MOPMALIMH, Pa3MEILIEHHON Ha O(PUIIMAIbHOM CaliTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NIPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE ITOKa3aTells OIEHKH KauecTBa « BpeMs oxxuaaHus MpeoCTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEAOCTABICHUS YCIyTH»®

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

60
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3Hauy€HUE IOKa3aTelsl OLEHKU KadecTBa «Jloyms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuen
coruanbHoit chepb» (IT®, ) onpenensercs o popmyie:

yKOM(b
KoM _
I1 i q— x 100 (B.S)

0011
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr VI HHBAJIUAOB):

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KauyecTBa «(OOecreyeHue B OpraHU3ALMH
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

yciayr — yciyr yCIyT
H JIOCT T JIOCT X IOCT (B ‘ 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECIEYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT 151 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

y[LOCT
. =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUAOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepby (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4YaTesnen YCIIyT, YIOBJICTBOPCHHbIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe ToOKa3zaTensi OLEHKH KadecTBa «Jlonsi momydareneidt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO cheppny (I1PYDT ) ompenensieTcss 1O

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 g 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3Hauy€HUE TMOKa3aTelsl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
yIOBJIETBOPEHHBIX J100POKENTATENIbHOCTHIO, BEXKITUBOCTHIO PAOOTHUKOB OpPTaHU3alNN
COLIMAJIbHON CQEpbI MPHU KCIOJIB30BAHUN JUCTAHIUOHHBIX (JOPM B3aUMOAECUCTBUSD)
(IIPeraner ) onpenensieTcs no GopMmyJie:

yBe)KJI.,HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBUS;
Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MMOTyYaTeNne yCayT.

Pacuer noka3sarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyeCcTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuu conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmysie:

Y
. pexom
= (——) X
percon (q ) x 100 5 15
00111
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°PTyety ) ompenensiercs 1o gpopmyJie:

opryen  __ yopr.ycn
11 —(q—) x 100 g 13)

00111
rae
YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMH NIPEAOCTABIICHUS YCIIYT;
Yoou - O0ILIEE YHCIIO OMPOIIEHHBIX MOJIYYaTEIECH YCIYT;
juis b
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMATIBbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

( Y ) x 100
= —_— X .
= v

o0

(B.14)

rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuyu cOUAIbHOM cdepbl, B
OTHOLICHNHU KOTOPOii NPOBe/IeHA He3aBHCUMAs OLIEHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MOKa3aTeNb OLICHKHU KauyeCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

Kln = (0,3 x Hnm@ +0,3 x II" ., +0,4 x Hn'OTprH) (B.16)

K2, =(0,3 x I" e + 04 x T +0,3 x I™ ) 5 17)

K, = (0,3 x TI™ _+0,4 x TI™ 40,3 x ™™ ) 13

K =(0,4 x TI™P +0,4 x 1™ 40,2 x ™ ) (g q9)
K% =(0,3 x ", + 0,2 x O™ +0,5 x II",)), (B20)

C oC

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKH KadyecTBa B N-OM OpraHu3alliM, pacCUYUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
HH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUN, €€ COJAEP:KAHNI0O U NMOPSAAKY (popme) pasMelieHUs], YCTAHOBJICHHBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoanvecTBo
CootBercTBHe | MakcumaiabHOe OneHka Kcnepra
Ne MAaTepHaJIoB/eINHHIL
HNuaukxaTopbl 3HaYeHue B IIpumeuanue
HHIUKATOpa uHopManum, CootBercTBHE/ dakTHYeCKOE
aa HET Oannax
ycraHoBjieHHoe HITA | HecooTBeTCTBHE KOJIHY€eCTBO
1111 [TonHOE U cokpalieHHOE HauMEHOBAaHHUE + ) 6,25 1
OpraHM3aliy KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYphl U ee GHIHaioB (pu + - 6,25 1
HAJINY1H)
1.1.13. Cxema mpoe3ia K OpraHu3aiiy KyJIbTYPhI + - 6,25 1
1.1.14. ITouToOBEIH agpec opraHu3alui KyIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KYJIBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

C KoJnyectBo
0OTBeTCTBHE | MakcuMalbHOE OneHka KcrepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa unpopmanuu, CoorBercrBue/ daKTHYECKOE
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KOJIHY€eCTBO
1.1.1.7. Komnus ycraBa (M3MeHEeHHUs B yCTaB) + - 6,25 1
1118 CBHIETEIHCTBO O TOCYAaPCTBEHHOM + ) 6,25 1
perucrpanun
1119, Wudopmanus o cTpyKkType opraHu3aiiu + ) 6,25 1
KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1
daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, €€ CTPYKTYPHBIX ITOJIpa3/IeIeHUI
1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6,25 1
L[eHBI (Tapudbl) Ha yCIIyTU
Wudopmanus o TIaHuPyeMbIX
1.1.1.16. MEpOIPUATHSIX (AaHOHCHI, aHIIN, aKIIUH),
HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COAEPKAHMIO, MakcumajibHoe Onenka 3kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuauxaTopsl nopsiaky (popme) 3HAYeHue B [pumeyanue
MHAMKATOpPa HH(popManuu,
0asax CoorBercrBue/ dakTHYECKOE
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu + i 25 1

KYJIBTYPHI H €€ (prnanon
(mpm HANTMYWIM)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
COJePKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B P T Mpumeuanue
a P 0asu1ax PMalliH, CoorBercrBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2,5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Komnus ycraBa (M3MeHEeHUS B
1.1.2.8. J ( + ; 2,5 1
yCTaB)
CBHAETEIBECTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu nooxxeHui o
1.1.2.12. ¢dunmanax u + - 2,5 1
MPEICTABUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

68
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
CO/IePIKAHMIO, MakcumajbHoe OueHKa 3KcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIHKATOPA uHpopmManuu,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
MNudopmanus o ctpykType
1.1.2.13, (popmat 0 CTPYKTYp + - 2,5 1
OpraHU3aLMY KyJIbTYPbL
1.1.2.14. | Pexum, rpaduk paboTsI + - 2,5 1
1.1.2.15. | KoHTakTHbIE TeneOHBI + - 25 1
1.1.2.16. | Anpeca 3IeKTPOHHOI MOYTHI + - 2,5 1
damuanm, IMEHA, OTYECTBA,
OJIPKHOCTHU KOBOJALIECTO
11217, | PYKOBOJIL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJISILETO
1.1.2.18. €OCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

11219 CBeneHus o BUIax N i 25 1
MPEJOCTABIIAEMBIX YCIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. N
yCIIyT Ha OecIjIaTHOW OCHOBE

IIepeuens oka3bpIBa€MBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBIMBAIOIIMX LEHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus mana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycnyr)
Komuu oT4eroB mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYPBI, YTBEPXKIECHHOIO B
YCTaHOBJICHHOM
1.1.2.24. | 3aKOHOZATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
00BbeME MPEIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
11295 | TEXHHYECKOM oOecriedyeHn + i 25 1
MIPEIOCTaBICHUS YCIYT
OpraHu3alye KyJabTyphl
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo
CO/IePKAHHIO, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eAMHH
Huaukatopnr’ nopsiaky (dpopme) 3HAYeHHE B P AMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercrBue/ daKkTHYECKOe
HECOOTBETCTBHE KOJHMY€eCTBO

HNudopmarust o MaTepraabHO-
TE€XHUYECKOM 00ECTIEYCHUN
MIPEIOCTABIICHMYS YCIIYT
opraHu3anyen KyJIbTypsl,
HPUCTIOCOOICHHBIMHU TIS
WCIIOJIb30BaHNsI HHBATUIAMHU
U JINLIAMU C OTpaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuii Ha
OCYIIIECTBIICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. | rocygapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIEATENIBHOCTH YUPEKACHHSA
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJaHHs)
Wudopmarusi 0 KOHTPOJIBHBIX
MEPOMNPUATHUAX U UX
pe3yJibTaTax 3a OTUYETHBIN
(MHAHCOBBIN TO]1
Wndopmanus o pezynbrarax
1.1.2.31. NEITEILHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 10 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
fasIax bopmauut, CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, aHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aIuu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIlIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | kagecTBa pabOTHI + - 2,5 1
OpraHu3alyu

WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
112736 | COOTBETCTBHM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii @epepanuu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISIOTCS 0053aTEIHHBIMU B
112737 | COOTBETCTBHH C N i 25 1
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoii @epepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aT€IbCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOJENCTBUI
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISIFOTCST 00S13aTEIHPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JIOCTYITHOCTH OpraHU3aIiu
JUTS MTHBAJIMJIOB U JIUI] C
OrpaHUYECHHBIMH
BO3MOKHOCTSIMH 3/TOPOBBSI

UTOI'O 100 40

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2024



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHbBIE CEPBUCHI [UISl IT0/IA4H JIEKTPOHHOTO + i + i
o0OpameHns1/ Kar00bl/ IPET0KEHIS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPa)KEHUS MTOTyqaTeISIMU YCIIyT
1.2.16. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aIuy (YUpexKIeHHs) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJIyYaTEISIMH yCIYT 0 Gasnos
- | OAWH IUCTAHIIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 6amioB
- | JBa QUCTAHIMOHHBIX CIIOC00A B3aMMOICHCTBHS 40 6amioB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haunuue
HNupukatopsl IIpumeuyanue
HHIUKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2111 $op A + -
(oXuaHus)
2112 Hanmgre u MOHATHOCTS HABUTAIIUY BHYTPU + )
R OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYT'H/AOCTYITHOCTD 3aIKMCH Ha MOJTy4YeHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.1.4.

2.1.15.

2.1.16.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYIIECTBISICTCS ACSITEILHOCTD
- | HayMYKe OJIHOTO YCIIOBHS 20 GaioB
- | HanM4me OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GaioB
- | HayMuKe YeThIpeX YCIOBHI 80 GaioB
- | HajMM4me MATH U 60Jiee YCIOBHi 100 6amtoB
HUTOT'O
75
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MMPUJIOKEHMUE 3. biiank aHaiau3a 000py10BaHUsI TEPPUTOPUM, TPHJIETAOLICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IOABEeMHBIMH TUIaTGopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmane cnenmanbHO 000pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTHCHUYECKIX IIOMEIIICHUH B + -
OpTaHU3aAIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
76
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HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIUKATOPA aa HET
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAKaMH, BRITIOJTHEHHBIMU peltbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
Bo03MOXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
3213 yXy (ClyXy H 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIMAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISIONIMX HHBATUIAM 0 6amos
TOJTy9aTh YCIYTH HapaBHE C IPYTHMH
- | HayMYKe OJIHOTO YCIIOBHS 20 G6amioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
77
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HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynoBsieTBopeH
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIlK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIIOPTa, MAPKOBKH); IOCTYITHOCTD 3allMCH Ha
mosyueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHuzanuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4  lnpenocTaBiIeHMs YCIYT JUIsl HHBAINU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VnmoBnerBopensl i Bol 100pokenaTenbHOCTHIO U O YaoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YaosnerBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio
(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOIBI M TIPOUYUE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OpraHU3AINH
(Haymure nHPOPMAITMOHHBIX TAOJIMYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynosierBopeH(a)

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHMs yCIyT B JaHHOM OpraHU3aliN:

CoobuiuTe, noxanyicra, HEKOTOpbIE CBeieHus o cebe: [0 JKeHckuit
Bau rmon 0 Myxckoin

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bam Bo3pacT (YKakuTe CKOJIbKO BaM MOJIHBIX J1eT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepsl KyJabTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 1oB1ETBOPEHBI I BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 YyioB1eTBOpeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBi€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O Y noBieTBOpeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100pokenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOy Obl Bbl ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (Tpadukom O Y 10BIIE€TBOpEH(2)
paboThl OpraHu3aly, HaBUrallle BHYTpU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKencknii
cebe: Bamr non 0 My>KcKoit

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP

CCBIVIOK IJIA OHJIANH AHKETHPOBAHUA AJA PAasMECIICHUN HA O(l)I/IIII/IaJILHOM caiite opraHmaunﬁ COIII/IaJIbHOﬁ c(l)epbl, a TaKKe
oprana HCIIOJTHUTEJIbLHOM BJIaCTI/I/OpI‘aHa MECTHOI0o CaMOoyIipaBJICHUSA

PEBOJIIOLIMOHHAZ, K. A, COOP. 13

3aKa34mK: MYHULIUITAJIBHOE KA3EHHOE YUYPEXIAEHUWE "OTAEJI ITO OPT'TAHU3ALIMOHHBIM BOITPOCAM,
KYJIBTYPE, CITOPTY 1 PABOTE C OBIIECTBEHHBIMU OPTAHU3ALIUAMU AIMUHUCTPALINUN
"OPOICKOI'O OKPYI'A I'OPO/I ®POJIOBO"

Anpec: 403540, BOJI'OT'PAZACKAA OBJIACTD, I'.O. TOPO ®POJIOBO, I' ®POJIOBO, YJI

Peectp ccpuIOK OHIIAH AHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=9BF0C858-222F-41A1-9A7B-C84CC0B9672A

CchpllIKa Ha PE3yJIbTaTbl AHKCTUPOBAHUA:

http://resurs-online.ru/Report.aspx?Guid=87FDEB93-40C6-40E7-88AA-EOF5BCF72707

CIIMCOK OPTAHU3AIIMIA

HaumeHnoBanue OpraHusanvu

url ankeTnl

url cratucTuxkn
110 AHKETe

1. | MYHHUIUITAJIBHOE BIOJDKETHOE YUPEX/EHVE
"TOPOJCKOU JABOPEL KVJIBTYPBI"

http://resurs-
online.ru/Form.aspx?Guid=20B84E4D-9CE7-
4AAE-9806-21BC6EFA71DC

http://resurs-online.ru/Report-
Org.aspx?Guid=20B84E4D-9CE7-4AAE-
9806-21BC6EFA71DC

2. | MYHUIIUITAJIBHOE KA3EHUHOE YUYPEXJIEHWE
KYJIbTYPbI "®POJIOBCKUU I'OPOJCKOHN
KPAEBEJYECKNU MY3EN"

http://resurs-
online.ru/Form.aspx?Guid=6CA6465D-5E51-
4B3D-A724-A20C2CD3FC33

http://resurs-online.ru/Report-
Org.aspx?Guid=6CA6465D-5E51-4B3D-
A724-A20C2CD3FC33

3. | MYHUIIUITAJIBHOE KA3EHHOE YYPEXJIEHUE
KYJIbTYPhI "BUBJIMOTEYHO-UH®OPMAILIMOHHBI
HEHTP"

http://resurs-
online.ru/Form.aspx?Guid=E7E41D20-15B4-4F31-
AT747-73CB70E8BOA9

http://resurs-online.ru/Report-
Org.aspx?Guid=E7E41D20-15B4-4F31-
A747-73CB70E8B0OA9

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2024




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYpPbl @PoJ10BCKOT0 MyYHHMIMIIAJIBHOT0 OKpYyra Bosarorpaackoii o6;1actu (Maccus)

© DJIeKTPOHHBIH pecypcHbIH meHTp, 2024

- A - Oobem Oobem
H = 3Ha4yeHue ‘E 3HauynMocTh | 3HavyeHHe S 3HaYUMOCTh uiGopMALIK | HHpOpMALIIL 3Ha4yeHHe
Ne AMMCHOBAHE Wrorosoe = KpHUTEpHs, S | moxasarens | moxasares, z napamMerpa (icoa1-Bo, (icout-Bo, HHANKATOPA,
OpraHM3anuu 3Hauenne | = 6am % % am = % MHCII0 Y/IOBIL. 4HCJI0 Bam
N7 = = nojyvareJsiei) | ONpomIeHHbIX)
(dhakr) (HOpMAaTHB)

1 | MYHULIUITAJIBHOE 87,45 1 93,25 1.1 30 77,5 11.1 50 16 16 100
BIO/IDKETHOE 1.1.2 50 22 40 55
YUYPEXJEHUE 1.2 30 100 1.2.1 100 4 6 100
"TOPOACKOU 1.3 40 100 13.1 50 603 603 100
ABOPEL KVJIbTYPbI" 1.3.2 50 603 603 100

2 100 2.1 50 100 2.1.1 100 5 6 100
2.2 50 100 2.2.1 100 603 603 100
3 44 3.1 30 20 3.11 100 1 5 20
3.2 40 20 3.2.1 100 1 6 20
3.3 30 100 33.1 100 603 603 100
4 100 4.1 40 100 411 100 603 603 100
4.2 40 100 421 100 603 603 100
4.3 20 100 431 100 603 603 100
5 100 5.1 30 100 5.1.1 100 603 603 100
5.2 20 100 5.2.1 100 603 603 100
5.3 50 100 53.1 100 603 603 100
83
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i’ N O6Bem Oo0BemM
" ’E_ 3HayeHue E 3HaunMocTh | 3HauyeHHe S 3HAYNMOCTh UHGOpMAHH | HHPOpMALH 3HaveHue
TOroBOE | o s s (xo0J1-BO, (xo0J1-BO,

Ne | HaumeHOBaHHE OPraHU3ALMUU snauerme | S | KPHTepHs, 9 | mokaszatens | mokasarte.s, g napaverpa | oo T I HHIUKATOPA,
=Y 0aI = % 0asn ] % . 0asn
=z = = noJiyyareJsieif) | OnpomeHHbIX)

(dhakr) (HOpMaTHB)

2 | MYHULIUITAJIBHOE 80,1 1 56,5 1.1 30 55 11.1 50 16 16 100
KA3EHHOE 1.1.2 50 4 40 10
YUYPEXJIEHUE 1.2 30 0 121 100 0 6 0
KVJbTYPBL 1.3 40 100 13.1 50 608 608 100
"®POJIOBCKNU 1.3.2 50 608 608 100
roroiCkon 2 100 2.1 50 100 2.1.1 100 5 6 100
KPAEBEJJYECKNH 2.2 50 100 2.2.1 100 608 608 100
MY3EN" 3 44 31 30 20 3.1.1 100 1 5 20

3.2 40 20 3.2.1 100 1 6 20
3.3 30 100 3.3.1 100 608 608 100
4 100 4.1 40 100 41.1 100 608 608 100
4.2 40 100 4.2.1 100 608 608 100
4.3 20 100 43.1 100 608 608 100
5 100 5.1 30 100 51.1 100 608 608 100
5.2 20 100 521 100 608 608 100
5.3 50 100 53.1 100 608 608 100
84
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= i’ N O6Bem Oo0BemM
" 5. | 3nauenne E 3HaunMocTh | 3HauyeHHe S 3HAYNMOCTh UHGOpMAHH | HHPOpMALH 3HaveHue
Ne | HammeHOBaHHE OpraHU3aAHHA 3HTa0qrf(:):1(a)ee E KpUTEepHsl, § MOKAa3aTeNsl | MoKa3aTeJis, E nmapaMerTpa qn(cl;::)n-Bo’ (e, HHIHKATOPA,
a 6aLT = % GasLt = % YAOBT. meito Gasut
=z = = noJiyyareJsieif) | OnpomeHHbIX)
(dhakr) (HOpMaTHB)

3 | MYHULIUITAJIBHOE 86,71 1 89,84 11 30 66,25 111 50 16 16 100
KA3EHHOE 112 50 13 40 32,5
YYUYPEXIEHUE 1.2 30 100 121 100 4 6 100
KVYJIbTYPbI 1.3 40 99,92 131 50 602 603 99,83
"bBUBJIMOTEYHO- 1.3.2 50 603 603 100
NHOOPMAILIMOHHBIN 2 100 2.1 50 100 211 100 5 6 100
HEHTP" 2.2 50 100 2.2.1 100 603 603 100

3 43,9 3.1 30 20 3.11 100 1 5 20
3.2 40 20 3.2.1 100 1 6 20
3.3 30 99,67 3.3.1 100 601 603 99,67
4 99,86 4.1 40 99,83 41.1 100 602 603 99,83
4.2 40 99,83 421 100 602 603 99,83
4.3 20 100 43.1 100 603 603 100
5 99,95 5.1 30 99,83 511 100 602 603 99,83
5.2 20 100 5.2.1 100 603 603 100
5.3 50 100 531 100 603 603 100
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

MNPUJIOKEHHUE O. JiiekTpoHHAsi BepCcHUsl 0TYETA

© DeKTPOHHBIN pecypcHbIN HeHTp, 2024



